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7KV IV GRADQ HDW UHDAQ)  IQAMKAIIRQ P DQXDARQKRZ \R GHYHBS D SMWKHU
7KLV ERRN LV D VFIHQME DSSURDFK R SMWKIQ) DQG DV VXFK IV P XFK P RHR D
\MFKQIEDCOP DQXDOKDQD +RZ 7R ERRN 7KH IQRWP DURQ LY IQYDEDE®! 1Q WH
GHYHBSP HOAR SMIKHLY KRZ HYHU\ RX VKRX@ EH VXUH \ RX GHYRM I XQDWHQIRQ
Z KI® BDAQ) |, \ RX KDYH DQ. TXHWIRQY DERXVIKH WP IQRBJ\ , YH XVHG SBDVH
FRQDFWP H IDKMHDQ J XHMQJ

7KH IQRP DIRQRQWH IRTZ 1Q) SDI HV KDV EHHQ JDWHUWHG IRP P DQ. VRXUFHV
7KH SMKIQ) P HFKDQEV DUH GUHA® [URP \KH $ P HUFDQ 6 SRWW 0 HGFICH , QANAM
7 KH SMWKIQ) HO LELQW WXBN DUH IURP \MH / W81 / HDI XH IXBERRN , FUDWMG \KH
FKDWADQG VFHCDUR R VIP S@\ \WWH XN 7 KH IQRWP DWRQ DERXWFRDFKIQI DQG
FDWKIQ) DUHIURP / W8I / HDJ XH DQG SHWRQDOH] SHUHGRH 7 KHUH IV SUREDE® YHY
QB! KHUH WDV RX GRQWD@HDG. NQRZ  KRZ HYHU\RX P D\ Z VK R VNP \MURXIK W

| RUDGEAMRCDCBRIQNV

© KHQIWFRP HV\R Z 1QQQJ EDDDP HV \KDWIXRM VXP V XS \WH QLI HHQFH EHE HHQ
Z10QQ) \WDP V DQG ®VIQ) WDP V $WHYHY ®GIYHOR EDVHEDOSMRKIQ] SO\ V D

FLJJ HUURGI [Q D WDP V VXFFHW \WDQDQ. RKHUIDARU 0 DQ. FROFKHV GVP W
\WHRUHV DV \RR FRP SO IRU/ Wt/ HDJI XH DQG VDB GRZ Q WHUH SHABMRQY 7 KH
DGYIEH IQWLY ERRNZ RIW HYHQIQ % ' IYMRQ

7 KHUH IV QR TXHVIRQ \WDVAL/ KDLEHUWKDQ HYHUWR 110G GRP IQDQNSWKHLY . 16V
GRQWSD\ EDVHED@DQ PRW 1 IQMQGER 9&5 &DEGI79 DQG6 KRSSIQ) 0 DO KDYH
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D@FRP EICHG W NHHS EDVHED@GEDP RQGY DERXVWDV EXW DV \WH IDP RXV 0 D\

S HSDIP DQ ) RUP RWWGV WHURQD EDVHEDGH SHUHQFHV DUH Z KiBl Z HDWJ D
XQLIRWP 1QIWRANR FROFKHV DQG XP SILHV ) RWWCDWO |RUWH SMWKHY P RAVKIWAY
JHD IJWDQGWRBAR SOW DSSHDUDQFHY RYHUD VHDVRQ VRWH FDQ JHWDZ D\

Z W GEEICY D IDWRCH RYHUWH SOMA Z MRXW HW) N@IG E\ \WH TH GUYH \WWDW
VKRXG IR®Z

7KH P RWIP SRUDQAKIQ) R UHDQ H IV \WDWDOKH SURGAQ) 1QWH Z RUG IURP
FRDFKHV IV QRWIRIQJ \R FKDQIH DQ \WIQJ %DVHED@NAY DUH RQD J DIGHG [ RP
UHSHWYH H SHUHQFH :  H FDQ GUOD SMKHUXQIZKH GRSV EXWL KH GRHVQWKURZ
D EDVHEDORXWGH Rl D JDP H RUSIDPWFH KH Z RQWP SURYH P XFK <RX P XWW/
DGRSVD SKIBVRSK\ Rl HWWHUKDYIQ) 1UHTXHQAMDP SUDFUFHY RUIQMIED) \WHU

IP SRAMDQFH Z W SO\ HY VR \WH Z LQ7 RINRQWHURZ Q RUD@MH SWKIQ)

NQRZ BIGI H 1Q WH Z RWIB Z RQVKHS

8 @P DMD Z H P X\MAMDFK WH VNGO GHFHWDY \R SO\ WH JDP H ZH P X\MARDFK
Z K\ \WH VN@ DUH [P SRUBQADQG Z H P X\WWY R IQAMDD ®&YH R WH JDP H 1 ZH
IDAQDQ R \WWHVH \WUWHH DDV WHUH Z LOEH YHY O8I 1P SURYHP HOAQ \WH SO\ HWY
DQG EDVHED@NY Z IQFRQIDXH GHF@IQ) : H DUH TXIEND DSSURDFKIQ) \WH GD\

Z KHUH WH 0 DIRU/ HDIXHV Z I@EH P RBH IQMIAGY [Q KRDUEQ) \WH @ MG QXP EHU
R Z R YWDV \WDQH SHOAYH IBHDUHQN © MIKRQ®  \R.JR DURXQG IRUERW \WH
0 IQRUDQG0 DIRU/ HDIXHV \WMDP V Z I@IQG \WHP VHIHV VIKX\VWRXWURP \H YDW®

IP SURYIQJ & DUEEHDQ 6 RX\K $ P HUFDQ $MVIDQ DQG $ XMADIDQ SURVSHAW
3 IHYHQWRQ RI 31WKIQJ $ P ,QMUHV

7KH P RAWWRP P RQ FDXVH Rl SMKIQ) DIP IQMU 10\ RXQJ SAKHWY IV RYHXVH
SMKIQI ZKHQIDWIXHG 7KIVP D EHWHUNVX®OR  \WURZ Q) \RR P DQ. SMKHV
GXUQ) RHRAMQ — QRWDYIQI HQRXJK UFRYHY WWH RU  QRWDYIQJ D

P DIQMQDQFH SURIUDP  EHE HHQ SMKIQ) DWLIQP HQV' & RDFKHV VKRXG EH DZ DUH
R \KHVH IDRRY DQG WD H WDVSWFKHY YDV [Q DUP \ABP ICD DQG QHHG IRU
UHFRYHY WP H 0 DNH FHUBIQ WHUAH 1V D J RRG 1Q VHDVRQ DRYH UHFRYHY  SURJ UDP
DYDIDE®! |RUDQG XVHG B\ SMFKHY

7KH QXP EHUR! SMWKHV D SMIKHY VKRX@ EH D@BZ HG R \WURZ GHSHQGV RQ
SK\ VIEDOGHYHBSP HQAMDIH SURUIAWIDQG UHFRYHWY WP H SWKIQI H SHUHQFH DQG
\WH SWWKHUV DP AP IQD , EH@HYH SMIK FRXQADV D P HDVXUH IV P RUH HIHRWH
DQG UHIDE®! \WDQ WH QXP EHUR! 1QQQIV SMKHG

,QDFRP SHMYH VIXDIRQ RIWQ D SMKHUZ LOQRNDGP MIKDVWKH IV IDW XHG RYH®
VRW RUKDVDP IGRUDP IQMUY W YHY P SRMBQUWKDVD FRDFK IV DE®I R

UHFRI Q] H FKDQIHV 1Q D SMKHUV QRUP DCP RURQ %4-MGHV D ®W Rl VRP H YHBFIW
DQG XVXD® FRQUROD SMWKHUZ L@RWQ FKDQIH KIV P HFKDQEV \R FRP SHQVDWM [RU
\WHBW R D \WHQI\W RUR SURMAVKLY DUP 1URP I XUWHUSDIQ / RRN IRUFKDQIHV
VXFK DV
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7 KH SMWKHUKVKHV KIV P RIRQ W 1QJ \RR JHCHUDW P RUH IRUFH Z W KLY ERG. DQG
UHGXFH \WH WIHW RQKLY DWP W LOIBRN M\H WWH SMYKHULY GUDJJ I KLY DUWP DQG
KH@XDYH D ®W R KDQG VSHHG EHFDXVH KH KDV GMXSWJ KLY QREP DOKURZ Q]

VHTXHQFH

7KH SMKHUP D\ VKRUMQ KLY IR®Z \WURXIK GHFHBIUMRQR \WHDP  DQG Z L@
QRVWKVH KIY QR DADWP H \WQVIRQ XSRQ DQG DIVMUED@UHBDVH

7 KH SMWKHUP D\ QRW HVKLY KDQG XS 1QR D QRP DAKLI K FRFNHG SRWMRQ W 1O
DSSHDUWDWKH KDV GIRSSHG KLY HBERZ GXULRJ WH FRFNIQJ DQG DFFHBIUMIRQ
SKDVHV

Y- HHQ IQQQIV \WH SMRKHUP D\ KRG RUP DAVDIH KIV D QVSD) [Q) SDIQ
© WP XVFGI IDMXH D SMKHUWV KDQG R\MQ\WHP EGV

%A HHQ SMYKIQ) DWAI QP HQW \WH SVWKHUP D\ EH UHHBR\RQWR WURZ  RUWURZ
SURSHW® GXUQ AUy RUIN MICFH KH IV DWdP SUQJ VR SURMAVKLY DU TURP | XUKHU

VWIHW DQG SDIQ

, VXJJHWARDWFRDFKHY Z RUN FEVHO DQG FRP P XQEDW Z M \WH SDUHQWV 2 IWQ
P HV D SMWKHUZ LOFRQIGH 1Q K1Y SDUHON EXVZ IGDRWMTKLY FRDFK R \KH QMU
EHFDXVH KH Z DQW \R SMFK DQG FRQUEX\W \R \WH \WDP $ FRDFK VKRX@ NHHS \WH
IQIRWP DMRQ IURP \H SDUHQNFRQ IGHQIDO VR WH SO\ HUFRQIDXHV \R FRQIIGH IQ KLY
SDUHQW

,Q DEAMRQ \R VXEVB! P HFKDQEDAFKDQI HY \WHUH DUH RIVWQ VRP H CRIFHDE®!

SK\ MEDOI QV Z KIEK IQAFDW WAV XH CDP DJ H DERXWKH WKRXGHU HERZ RU
IRHDWP Z KIFK QHHG W EH WHFRIQ HG

5 HAOHW RUGVFRBUDIRQ

6 Z HA RUH \WHP H\M K\gHW

+ HDW D EXWIQ) VHQUDMRQ IQ \WH DUHD

6 KDL SDIQ YHWXV D GX@DFKH

" HRP W B@WR H WQRQ 16 RQRUDQIHR! P RIRQ

© KHQWH FROFK REVHIYHV WHVH VLI QY- KH VKRX@ \ARS \WH SMKHUILRP \WURZ 1Q)
DSSO [EH VR \WH IQMUHG DUHD DQG D@Z P RUH UHFRYHY WP H EHHHO SIAKIQ)
DWLIQP HOW 1 \KHUH IV RQD VT KWE SURYHP HOADIMUBAZ WIQ D JLYHQ WP H
IWDP H WH SO\ HUVKRXG FRQVX®D SK\ VIFIDQ $ IWWUSURSHUMHDR HQMKH SMWKHU

VKRX@ EH WHFRQAWRCHG YID D P RGLIHG WURZ 1Q] SURJUDP  EHIRUH SIMWKIQ)
FRP SHIMYHO
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$ FRDFK DQG KHS SUHYHQADUP IQMUHY E\

0 DNQJ AFHUBIQ SIWKHY/ DUH SURSHI® FRQAWRCQHG \VRUCAERG.  EHIRUH WURZ 1IQY
IXQYHBFW RUSIMKICQ] FRP SHIMYHD

0 DNQJ AFHUMQ SMKHY KDYH DQG XVH D SURSHUMHRKICQD DQGZDUP XS
SURIWP EHRUWHWURZ IQJ

+DYIQ) WH SMRKHUWURZ DWIHGXFHG YHBAW DQG VKRUMUGMBIGFHY Z KHQ

GDRQ) QHZ P HFKDQEDOMFKQTXHV RUSMKHY RUZ KHQH SHUP HQWY Z WK
QLHHQNI USV

0 DNQJ FHUMIQ D SMKHUXVHV SURSHUWURZ 1Q) P HFKDQEV @ KIB! HDFK SIWKHU
WURZ V VRP HZ KDWALIHBHQ® Z MWIQ KLY RZ QVWWBI WURXI K \WH FUMFDCSKDVH R
WURZ1QJ)  URP KDQG EUHDN WWIURXI K GHFHBEUDWRQ SKDVH - P RWNXFFHWIXACQWY
[UHH SMYKHY XVH YHY WP H SURYHQ WFKQTXHV

/ 1P MY WH DP RXQAR \WURZ 1Q) \H SMKHUGRHV GXUQ) GUEY DQG SUDRIEHY DW
KLV RMHUGH HQVIYH SRVMRQV 7 KH GH HQVYH SRVMRQV Z KIEK Z RX@ FDXVH \KH
GDWIDP RXQAR VWHW RQ\KH DUP DUH [IWEDVH RUWH RXANHG

0 DNQJ FHWRIQ \KH SMKHUGIHWHV SURSH® IRUZ DUP W GXUQJ FRG
WP SHIDMUHY RUME SUHYHQWHDLUD KHDWH KDXVMRQ GXUQ) YHU KRAZ HDWHU $ R

EHDZDWH R SIRSHUIQENH R 131GV \R SUHYHQNHDI® GHK\ GUIDWRQ DQG P X\VFE!
| DWW XH

) IOD® Z KIB @KW HIKW IXQDQIH R P RURQ FRQAMRQQ) DQG WIHQI\W DO RWN
, VIQFHUHO EHOHYH \WDVWKH EHVWP HWRG \R EXIG \KURZ IQ) DUP \MHQI\K DQG

VADP ICD IV \R \WURZ D EDVHEDGRI\WQ DQG\KURZ. IMKVIQ) FRUHPWP HEKDQIEY

' DO 6 WHWKIQJ ( [ HFLVHV
7KH IR®Z 1Q) H HIFIVHV DUH XVHIXARUDTSO\ HY QRAMWEMKHY DQG VKRXG EH
XVHG EHRUH SUDPUFHV DQG J DP HV HVSHAID® LQ FRG Z HDWHU ( [ HIFVHV Z W DQ

DWMIMN  VKRX@ EH UHSHD\WG IRUWH RSSRM DP B RUGLHPURQ 7 KHVH
H HIFVHY VXEVBQID® UHGXFH \WH WWN R QRQ [P SDPWOMUY

5 HSHMRQV HDFK
$WP VZIQ) DPVRWWMBZ O VZIQJ IRZ DG DQG UHMD
$P URIMRQ FEFNZ IVH DWP V RXAVWEZ © UREM FKDQJI H GLHFIRQ
. QP 1@ IHHWDSDWWDP V RXWUHDFK GRZ Q VRXFK RSSRVIWM IRRW

7XXQN) 6f IRQ ERK DWPVRYHKHDG GFNIIQIHY WHDFK XS UBHDFK GRZQ
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7TUKN7Z MWERWK DUWP V RYHUKHDG GRNIIQIHY BHDFK XS URIW GRZ Q DQG
DURX(QG

7 XQN5 REMRQ ERW DUP V RYHUKHDG GFNIIQIHY VBZ ® WRBAM KDO Z D\ HDFK
QURIRQ

5 HSHWMRQV HDFK
+ DP WY 6 WHWK KHHOR\RH VBZ © EHQG WRXFK JUIRXQG KRG IRU  VHFRQGV

* URQ 6 WHWK  THAWDSDWWEZ ® EHQG XQIIFKHWYRXFKHY WL K KRG IRU
VHFRQGV

$ FKI®NV & DO6 WHAWK 6 DP H DV JIRQWWHWK KRG VHFRQGY H FHSWNHHS
EDFN®U VWD KW

© UMW [ \WOVRQ WURZ IQ) DWP IRZ DU XVH RKHUDP \R SX@IQIHY DQG Z AW
EDFN

$W»P H WMRQ UHDFK XS DV KUK DV SRMEGI VBZ ® H WQG\R B \RHYV

+ MK KINHU  KDQG RQZ DMWNHHSIQJ HBRZ KUK UWRIW EDFNZ DIV IRZ DLGV
UHXLD

5 HSHWMRQV HDFK

5 REIMRUEXII DUP RXWHERZ IG[ HGDW  GHIUHHV YHY VBZ ® UWHDFK DV IDU
EDFNRQD URBMZY DUP

/ XQIHV ) HHVWRI HHU VWIGH | RIZ DU DQG WHDFK XQUZEDFN NQHH \RXFKHY
JIRXQG

OPIE7KIRZV OVSHHGRQ® ,QFAGHHRRZ KRS
3WH*DPH: DWP 8S

7 KHVH H HFIVHV DUH J HDUHG | RUSIMWKHLY DQG DUH GHML CHG R HDVH IQR JDP H
SHURUWP DCFH 2 QFH SIMWKHY DFFHSVWKIHVH DV SDIWR WHUUWNDOWH\ Z IORI\WMQ
WWZ \WRXWEHCQI WHP 1QGHG 7 KH HINAWHYHUDOIP HY D SMKHUXVHY \WHVH D
FROFK VKRX@ VXSHYIVH \RR DWXUH \WH SO\ HUGRHY QRWIXWK WWURXIK \WH Z DUP
XS

-RIJIQ) RCHOS 1IDO  IHAWEDFNZ DU DW/EBZ HUVSHHG

5 HP RYH BFNHW HW \REHIIQWURZ 1Q)  DADW VSHHG

” W UGV RXK & RXQACH @5 LIKWS HHYHG R



D 6\W [HAWDSDW  WURZV \KURZ IQ) CDWUD®

E ORHW |IHHWDSDW WURZV WURZ IQ] CDMUD®

F & RQFHOMDW RQ SMYKIQ)  FDIRKHUVKRXG FURXFK 3 MWKHUWIURZ V XQUD
VXFFHWIXO WP HV IRUHDFK

7KWRZ VMNHV  DIP V IRUPKHW\SLRWMARU
+ WWKH P MW DIP V IRUFDRKHUV P W/

& DO RXUVKRW DQQRXGFHV FRUHU WURZ V XQIZKIW
* URRYH  SMKHUWWURZ V\WINHY Z RINQJ XS \R

G 3IMK DW YHBFW  SMWKHV 5 HMWQW EHCGFK XQBW Z HDWWHULY
FRG

* R\RWH P RXQG IRUIICDXZ D XSV
1HZ ,QQQJ : DWP 8SV

2 QKRWED\ V' JLYH \KH SMFKHUZ DMU HYHQ LL KH IVQVWKILIAY

$@D\VZHDUZDP XS MFNHWRYHUSMIKIQ) DP  HYHQ RQKRWED\ V

6 WHWK DUP  DQG VKRXGHUZ KIBI Z DOIQ) WRWH P RXQG DWP VZIQ) IXQWKRXGHU
URIMIRQ

8 VHIWAMZ D XS SMFKHV \R @FDM WINH | RCH
2 QFHVMINH] RCH IV IRXQG IQFUHDVH VSHHG R
211" D\ 5RXWH

' D\ EHRWJDPH
BWHAKIQ) RU PIQAMVRI WWRZIQI DV VSHHG 1 RVSUQW

' D\ D\MUJDP H
) XOAMHRKIQ) 6 SUQN : DOIR [ IAMXQ IR \MLG ZDOIKRP H IXQKRP H\R
VHFRQG ZDOIWRWMILG KQKRPH ' HHOVYH JRYHZ RN Z KHQIHTGIQ) GRQW
\WURZ MWEIRS EDQ [Q D EXFNHW 1 R \WURZ 1QJ

QEHEHHQ@\V
) X@BUDPFH XQBMW KLIK SMAK FRXQNQ JDP H

7KH) LOHS$ WARI 3 LWRKIQJ
) IRP \WWH & RDFK V 3 HW/SHPWYH
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7KHIR®Z 1Q) FKDSWULY Z WNHQ E\ FROFK 24@Y KXUARQ \WWH KHDG EDVHEDQFRDFK
DV P KHIM& R®UH DQG \WH SMWKIQ) FRQVXABQNRUWKH $ P HUIEDQ 6 SRW 0 HAFICH
, QAMAM 1Q %dUP IQIKDP  $ @EDP D

%A@ KXWARQ KDV EHHQ D KHDG EDVHEDOFRDFK [RU  \ HDWV KDV FROFKHG P DQ
IQMODMRQDOMDP V' DQG KDV FRQGXPMG SIMKIQ) FERIEY WURXJ KRXVWKH 8 QUMG

6 \IW DQG P DQ IRUHI Q FRXQMHV + H KDV GRQH H WQUYH UAVHDIFK DQG YIGHR
DQDOVY R \WH \MURZ IQ) P HFKDQWP  DQG SWRKIQ) P RIRQV Rl KL K VFKRROFR®UH
DQG SUR HVWIRQDCBMKHLY

7 KH VHRAIRQY Z MKIQ KLY FKDSWUDUH Z UHQ 1Q FRDFKIQ) \MUP V DQG KRSHX® Z L@
EH XQGHYARIQEDE®! DQG XVHIXQRUSMKHY FROFKHY WDIGHWY DQG IQMMG
SDUHQW

%DVIF DQG ( 11 LFLHQS WFKIQJ 0 HFKDQLEV

3MAKIQ) IV D YHY IQEYIGXDD HG KLIK® VNG DAY & HIBAQD CRWDO
VXFFHVWIXCBIMKHY \MURZ H DAV DO $ SMKHUY P RIRQ Z L@IEHSHQG XSRQV] H
WHQIW EDOGFH [6[ IELOV GIYHDI H DQG FRRECDIRQ 7 KHHIRUA Z KHQ WDFKIQ)
SMKIQI P HFKDQEV D FRDFK VKRX@ \WDFK Z MIQ D SMKHUY RZ QVWMBI SK\ VIEDO
DEIOMV SRMQIDIDQG @ MMRQY 1 D SMKHULY VXFFHWIXOBMKIP XVH KLY QDWUDO
GHOHY XQBW

+ 1V P HFKDQEV FUHDM XQQHFHWDLY VAW RUIDW XH RQWWH DUP DQG DUH @HO
\R FDXVH [QMW

+1V P RIRQ FDXVHV IQFROMMQNFRQURCRUSHURWP DQFH
+ IV WRKQTXHV @ MKLY SWWKIQ) SRMQIDO

VW QLI EX@VDQG SHIKDSV IQDGYVDE®! \R DWP SVWR FKDQJ H D SMWKHUV DP - DRUIRQ
RQFH KH KDV GRCH D BWR SMIKIQ) VIQFH KH KDV 1QJ UDIGHG YDURXV KDEIW DQG
GHYHBSHG VSHFLLE P XVFON IRUNURZ IQ) , SHYRQD® EHRHYH \WDVWKH EFMADI HV
\R \WWDFK SIRKIQ) DQG P DNH DAMWR HQW SDMFEXOWD IQDP DRIRQ IV XQEHU

\ HDWY RG 7 KH SMKHUVKRX@ EH P DMUH HQRXI K \R XQGHYABQG SUDFUFH DQG IHHG
\WH FKDQIH \ HVKH KDV QRVQJ UDICHG YDURXV | DX® RYHUD BQJ SHURG R WP H\KDW
\WH P XVF® GHYHBSP HQAY SHUWP DQHQ® DIIHAMG

VKDV EHHQ SUHVIRXV ARARIG \WDWCRVD@VXFPHVWI XCBARKHWY SMK H DRV® WH VDP H
ZD EXVDI\MUVXG 1QJ P DQ SIRHWIRQDADQG FRGU H SWKHWY YID KLIK VSHHG
YIGHR , KDYH QVFRYHUHG WDVWKURX K \KH FUMFDCSKDVH Rl SMKIQ) H 1URP \KH
KDQG EUHDN WWURXI K \WH GHFHBLDMRQ P RWAWXFFHMM XCBMIKHY XVH EDVIED® \WH
VDP HDWP DRIRQ

6 RP HR \WWHFRP P RQWDIW , KDYH REVHYHG 1Q VXFFHWIXGSIWKHY DUH

” W UGV RXK & RXQACH @5 LIKWS HHYHG R



3 URSHUEDOGFH 16 [ELMV DQG FRMWRR! \WH ERG
* RRGERG DQGDWP DO QP HQW
3 URSHUZ HJ KVWADQVIHU

$ @Q VP RRW DF R G-FHBIUMRQ R \WH SWWKIQ) DUP

© KHQDCQDO] 1Q) WH SMKIQ) P RIRQ P RWEIRP HFKDQMNW QYIGH QR SKDVHV
WHZIQGXS DIP FRENQ) DWP DFFHBLIMRQ DUP CHFHBUDMRQ DQG IRBZ WURXIK
$V D FRDFK DQGWDFKHUR! SMKIQ) MY QHFHWDL R \MDFK DQG EH VSHFLLIE Z WIQ
HDFK VHTXHQFH RN WH \RIIOMURZ IQ) P HFKDQMVP

7KH IR®Z 1Q) EVDNGRZ QR \WH SWWKIQ) P RWRQ LY P HDQMR EH D JXIGH IRUD
FRDFK Z KR IV IQARKRIZ) D\ RXQ) SMKHU RULY DWHP SUQYJ) VR P DNH DGYWAR HQW
Z WK D SMKHUZ KR IV H SHUIHQFIQ) VSHFLLE SUREGP V Z MKIQ KLY P RIRQ $V D
FRDFK \KH NH HBP HOWY VR EH DEGI\R IGHQM \WH VSHALLE |DX@Z KIEK IV FDXVIQ)

\WH SUREGP 7 KH SMFKIQ) P RIRQ IV VHTXHQIDCDQG RI\MQ DQ RUL QDA DXGWKDW
®GDGV R D VHIHV R RKHUIDX® RUFRP SHQUDIQY DRIRQY

VY QRAQDHFHWDW \WDWHDFK DQG HYHW SIVKHUXVH WHVH VSHFLLE \WMFKQTXHV |
\WH HQG UHVX@R/ \WDWD SMKHULY VXFFHWIXCZ W KLY RZ QVAMBI DQG P RIRQ GR QRW
FKDQIHKIP 8 VHWH IR®Z IQ) EUHDNGRZ Q DV D JXIGH DQG FKHAN @AW

$ 3UHIP IQDVY 6\BQFH
3 MKHUVKRX@ KDYH JRRG EDDGFH  EH UHD[ HG DQG VTXDUHG RIl \R WH SOWM
7 KH SLYRWRRW/SINHV VKRX@ EH [Q I URQAR! \WH WXEEHUDQG VT KV RSHQ
7KH [WHH IRRWKRXG EH VO K\® EHKIQG \WH SLYRWRRWDERXWAKRXGHUZ IGK
DSDW
7KH SMWKIQ) KDQG DQG Z IMNWKRX@ EH KHG Z MIQ\WH JBYH KIGQ) \WH JUS
IRP RWHWY/

% 7TKH3XP S

7KH SMKHUP D\ XVH DQ RYHWKHDG P RIRQ RUFRP SDPWFKHWAKLIK SXP S

| D SMKHUKDV EDDQFH RUFRRUBIQDMRQ SUREGP V- XVH D FKHWWKLIK SXP S
7 KHWH IV B P RYHP HOWDQG |HZ HUWIQIV R JR Z URQY

& 7KHS RFNHUG WS

7 DNH D VRIVWWKRWWAMS EDFN Z W WH TBHH IRRWDWDERAWD  GHIWHH DQI G

) RUEHWEDDFH  \WH KHDG VKRXG WA RYHUWH SLYRWRRWDQG \WH FHQMURI
\WH ERG\

" TKH3LYRW RRW
7 KH SYRWRRWKRX@ EH SYRWG VR D SDUD@ICSRVMRQ RIT WH [URQWHGEIH R \WWH
XEEHU
$ 5+3 XVXD@® SMKHV IURP \WH W KWKDOR WH XEEHU D/ + 3 TURP \WWH GIW7 KLYV

” W UGV RXK & RXQACH @5 LIKWS HHYHG R



KHSV WH SMAKHUMMCEH 1Q D VDL KWIRH R KRP H SOW DQG DOR [P SURYHV \WH
DGR DEWHDNQ) SMK IIRP D5+3 \RDS5++ DQG/ +3 W/ ++ 1QWH IXWUH

( /HI/uw

7KH®GDG G NHH VKRXG EH QWG XS CRWNENHG RUVZ XQJ Z KIEK SXW P DQ\
SMKHY RMR EDOCFH

/ HWVWKH 1UHH IRRWKDQJ VDL KWERZ QTURP \WWIH NQHH

5 RIW \WH IIRQKIS FRVHG $ 5+3 VNHH WKRXG SRIOAWR I GEDWH D/ +3 V
W WV

. HHS WH Z HI KWEDFN RYHUD VDL KWIIUP SRWQJ GJ W P DIQMIQ EDOCFH

" RQRAD@Z WH ERG \WR GUIWRZ DU XQIDKH ®DG G UHDFKHV W P O IP XP
KHJI KWDQG LREMRQ WZ DLV WWRU L5

$ SMKHUP D\ @VKLY GDG NGHH R KLY FKHWWL KH FDQ P DIQBIQ J RRG EDDCQFH

) +DQGY%HDN

7 KH KDQGV VIKRX@ EUHDN EHE HHQ WH MY DQG EHIVALHA® 1Q\KH FHOMUR
\WH FKHWVF&VH \R \WH ERG

7 KH KDQGV VKRX@ EUHDN Z KHQ WH GDG G \WIW GRZ (¥ DU

7TKHWURZ 1Q) KDQGVKRXG JR GRZQ EDFN WH XS 1QWZ DUV WH FRFNHG
SRVMRQ IQ D FRQIDXRXV P RIRQ NHHSIQ) WH I1Q) HY RQ\RS Rl \KH EDD

7KH Z WWY H\WWHUIQ D QGHXWDCERVIMRQ WD KWZ W IRUHDWP  RUH WQEHG
EDFNVII KO

7KHJ®YH KDQG P RYHV IRZ DU DQG XSZ DU \RZ DU \WH KIWHU

* | HDGDWP $PIRQ
* RRGODG DWP DPURQ KHSV SURSHUVKRXGHUDD QP HOMIKQN DUFKIQ) 18] IRQ
DQG URIMRQ
+1JK J@YH DAIRQ FDQ EH GHFHS\YH R \WH KIWHU
7 KHUH DUH R EDVIE P HKRGY R GHYHBSIQI HIHAWH GDG DUP DRURQ
) ILH \WH J®YH DQG GDG DU \RZ DU \KH SOW DQG IRGZ 1Q) WIGH [RRW
FROMDPWYIRBIQ® Z KIS WH J@YH DQG HERZ GRZ Q DQG EDFN RXAMGH \WH BIDG KIS
' RQRWD@®Z WH J@YH R JR | DUEHKIQG WH BDG KIS
/ HDG Z M WH HBRZ U KWVWKH SOW DQG IRMXZ 1Q) NIGH |RRWFRQIFW
Z KIS \WH HBRZ GRZ Q DQG EDFN RXAMGH \WH BIDG KIS
YRW P HWRGY KHS R FUDM WKQN DURKIQI KRUL RQDOIKQN URIMRQ DQG
FHQULXJ DARUFHV Rl \WH XSSHUERG Z KIEK JHQHIDMV DIP VSHHG DQG EDD
YHBFIW

+ 7KH6\NCH

$V WHWICH B BZ HY \WH ®DG IRRWKRXG P RYH GRZ Z DG QRWZ XQJ
RXW DQG V@EH MWDERYH \KH P RXQG VXUDFH

7KHERG VKRXGMWI@H IRZ DB

7 KH SIMKHUVKRXG QRABXVK R XQIDMH WIGH IRRAKDV OQGHG DELD [Q) \WH
ERG

7HKQED® MW D SX@QJ DAIRQ R \WH KIS 1G] RY DQG D SX@R! WH EDFNNQHH
IRZ DUE DQG IQZ DU IDWHUKDWD SXVK RI1 TURP \KH IXEEHU
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6WUCH" IWHAIRQ

0 HDVXWH IURP \WH EDGOR! \WH SLYRWRRWALHA® \R KRP H SOW 7 KH EDOR|
\WH VWIGH IRRWKRXG OQGZMIQ  RU  LQFKHV DFURW WH P IGTEH 7 K1Y SRVMRQ
KHSV NHHS \KH I IRQIWAGH FBVHG \ FWERHY QRVSUHYHQM RRG KLS DQG WKQN
WRIMRQ  6WGH/ HQ\W

0 HDVXUQY 1URP WWH IURQWHGT H Rl \WH IXEEHUWR WWH \RH R \H \AUGH |RRW
\WH GIQI\W R \WH AIGH VKRXG EH \WH SMKHUY KHI KW

$ QU HUICH IV QRWD SIREGP 1L \WH SWKHUFDQ J VKLY KHDG DQG
VKRXGHY RYHUWH GDG ®U D/WKH WP H R EDQUHBDVH

/ DQAQ] ) RRVB RVMIRQ

7 KH SIMKHUVKRXG OQG RQWH EDTOR| WH AIGH |RRWRUIOWRRMG

7 KH \RHV VKRXG SROMD KW IQD FBVHGSRWMRQ IRUD5+3  GHIWHHV
\RZ DBV WH G EDVH IRXQEH RU WEDVH IRXQIH IRUD / +3

| \WH SMIKHUDQGY KDUG RQWH KHHOWH IRRWZ LOXVXD® |® RSHQZ KIEK
FDXVHV WWH KISV DQG WKQN R LRI \RR VRRQ ,WWZ I@DOR FDXVH \WH SMKHUR JHW
RQR DM 1URQABU \RR HDU® Z KIEK UHVXEV 1Q D UHFRICDFVIRQ \WDVBXW KIP RXAWR
SURSHUEDDQFH GXUQ) \WH DFFHBUMRQ SKDVH 7 KLY QHIDMYHO [P SDFW FRQRRO
DQG YHBFIW

, 7IDQMHUR : HIKW
1 HDU® DABMKHY KDYH D SIREGP Z MY IXVKIQ) WHUP RIRQ 5 XVKIQJ P HDQV \KDW
\WH ERG. KDV P RYHG IRZ DBV \RZ DU \KH SOW \RR HDWD FDXVIQJ \IH DUP
SRVMRQ R EH \RR BZ DWKH WP H R WIGH | RRWRQIIPWDQG DUP DFFHBUMRQ

7KH Z HIKWY KHG EDFN RYHUWH SRWIZU BU XQIDKH BDG G AW
GRZZ DG DO RMDH ID@Y IRZ DG

7KH BDG |RRWRP HV GRZ Z DU D GBI P RUH \WWDQ VKRX@HUZ IO DSDWWDQG
VIEHV DBQJ \WH J URXQG \R \WH FRQEPWDUHD

7KH XSSHUERG DQG KHDG D\ V DVWKH \RS FHOMUR! \WH Z IGHQQ) WDQIBIR!
\WH ERG\

7KHERG KDV RQD GUWG RU IDBQ IRZ DG 7KHMH IV QR P DIRUSXVK RUGUYH
|RZ DUE XQIDNH [ IRQNRRAKDY OQGHG DQG WEELD HG WH ERG

8 SRQIILP ANCH |RRASOFHP HQMKH GDG ®U 1V 16 HG DVWH NQHH DADERX\D

GHIUH DY ®

$V WH WKQN IV UREAMG \R D VTXDUHG Rl \MURZ 1Q) SRVMIRQ \WH BIDG B \ARAW
\R EUDFH XS VRWHUH IV D 1P EDVH D IILP 1URQIGH \IR URIBAM XS DJ DIQMW
- 5REMRQDO) RFHV R WH + ISV 7 XQN DQG 6 KRXGHLY

7KH EDFIQ) DRAIRQ R \WH BDG BJ RSV \WWH ERG. IURP FRQIOXIQ) R P RYH
IRZ DG DMZ Q) \WH KISV WKQN DQG VKRXGHWY \R J HQHIDW WHP HQGRXV
KRU RQEARBMRQ DQG FHQWXI DARFHV Z KIFK SURGXFH JUDWDP  DQG KDQG
VSHHG BVXADY 1Q J UHDMUYHBFIW

0 DQ \ RXQJ SMKHY DIWUIRRWRQBFWD@Z \WHIUGDG NQHH R B 18] HG
DQG DRMD® FROMXH R GUWRZ DG 7 KLY SUHYHQN J RRG LRBMIRQDORUFHY DQG
FDXVHV D ®W R SRZ HUDQG YHBFIW

7XON( [\WMRQ\R) ©f IRQ
$V WH K K YHBAW SIWKHUP RYHV R KLV P O [P XP FRFENHG SRVIMRQ \WHUH IV
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DQDUFKIQ) Rl \WWH VSIQH 7KLY EHFRP HV P XFK P RUH SURCRXQFHG DV \WH WKQN
URDAWY VTXDUQJ Rl \R \WH SOW

7 KH FKHWAY \WOWNRXVWDQG \H VSICH DUFKHG EDFN

8 SRQ DFFHBLDMRQ DQG WHBDVH \WH WKQNVSUQIV ILRP H WQVIRQ\R 16 IRQ
DQG \WH KHDG DQG VKRX@HWY FRP H RYHUD EWDFHG BDG GU 7 KLY DPURQ J HOHIDWY
DGAMRQDARFH  SRZ HUDQG SURSHUD@ QP HQW

[ $WP SARQ

$ VWKLY SRIQAQ DQDO] 1Q) WH SMKIQ) P RIRQ BMW IRFXV RQD RQWH \MURZ IQ) DUP
DRIRY , VIGFHUHD EHRHYH WLV IV RQH R \WH BDWYANGEHG DQG QVFXWHG SKDVHV R
SMKIQ] \ Y RQH RN KH P RAIP SRUDQADVSHAW R \WURZ IQ) D EDVHED@, W DOR
D SKDVH IQZ KIEK P DQ\ [P SURSHUMFKQTXHV VXFK DV Z WMKRRNQI DUP KRRNQJ

|OIER) EHKIQG \WH EDFN \WI DUP 1Q) HW FDQ RFFXUDQG VHYHIHO @ MWD SMKHY

SRWQIDCDQG SHURWP DQFH $JDIQ WURXIK \WWHWHG. R KUK VSHHG YIG-R R

SUR HWIRQDOFR® H DQG KL K VFKRRCBMIKHLY , KDYH GVFRYHUHG FRP P RQ WDIW

R KUK YHBFIW VXFFHWIXCBMKHY DQG KDYH VHHQ FRP P RQ I DXV Z M SMKHWY

Z KR H\WWHUFDQQRWKURZ KDWG KDYH FRQURCBUREGP V' RUKDYH H| SHUHQFHG DUP

[CMUHV

,QWH IR®Z 1) VHRAIRQ , Z IQFRYHURQD WH \WFKQTXHV REVHYHG IQ KLJK YHBFW
VXFFHWIXGBMWKHY 7 KH DWP DRWRQ EHI IQV Z M WWH KDQGV EUHDNQI DSDWAVR Z H
P XVWAJJ R EDFN R \WWDWERIOAR WH P RIRQ

+ DQGY%dHDN

7 KH KDQGV VKRX@ EUHDN EHE HHQ \WH MY DQG EHIVALHA® 1Q \WH FHOMUR
\KH FKHWVFRWH \R \WH ERG

7 KH KDQGV VKRXG EUHDN Z KHQ WH GDG G \WIAW GRZ (Z DG

7KHWURZ IQ) KDQG VKRX@ JR GRZQ EDFN \WHQ XS 1O \RZ DBV \WH FRENHG
SRVMRQ [Q D FRQIDXRXY P RIRQ NHHSIQ) WH ILQIHY RQ\RS R \WH EDD

7 KH Z WY HWWHUIQ D CHXWDCERVMRQ KDQGWADL KW WY IRBHDUP  RU
H{ WQGHG EDFN VO KV®

7KHJ®YH KDQG P RYHV IRZ DU DQG XSZ DU \RZ DU \WH KIWMU

$WP 3DW
7KH SDIM R \KH \WURZ IQ) KDQG VKRXG JR GRZQ EDFN DQG XS 1Q D FRQIDXRXV
FROUR®IG P RIRQ Z M \WH 11QJ HY B IQ) RQ\RS Rl \WH EDO
6 RP HKDUG WURZ IQ) SIFKHY VKRWDWP \WH EDFNVZ IQ] QHYHUIX@ H \WMQG
WHDP 0 RMERS WH KDQGWR D GHDUIX@DWP H \MQGHG SRVMRQ DV WBIRSV
GRZ Z DG IWRP \WH KDQG EWDN %RW WSHY Rl SMKHWY 18] WH HBRZ HD®
UHGXFIQ) WH DUF R \WH P\ FBI  D®Z 1Q) \WH KDQG \R JHWKS IQR D KUK FRANHG
SRVIMRQ TXIEND DQG HIEIHQ®
' XUQ) WH DWP VZIQ) \WWH KDQG DQG DUP VKRX@ EH JHQHD@® DM QHG Z W WH
ERG DQGVKRXGHY QD @H EHE HHQ KRP H SO\W DQG VHFRQG EDVH
7KHDWP VKRXG QRWOICEHKIQG WH SMWKHUY EDFN
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( DD &RFNQJ 3 RVMRQ
8 SRQVWIGH | RRWRQIEPWKH SMIKIQ) KDQG VKRX@ EH DSSUR] IP DIMO FDS
KUK
7KHKDQGR! D5 +3 Z IQFH VI K\W® FEVHUR \KILG EDVH \KDQ \WH HBRZ
7 KH KDQG DQG IRBDIP VKRX@ EH H \MQGHG EDFN \RZ DUBV VHARQG EDVH
VO KW® IXUMHOKDQWH HERZ  Z W 1 LQIHY RQWRS R \WH EDO

0D IPXP &RFNHG 3 RVMRQ

$ VWKLY SROMKH ERG. IV DG R LRI DQG VTXDUH RI|

7 KH SMAKHWY VKRX@ KDYH WH ED@FDS KLIK RUKLIKHU WH HBRZ DWKRX@HU
KHJ KWDQG WH IRUDUP QHDU® SHSHQAEXOUWR \WH JURXQG Z W \WH SDB R D
5+3 IDFIQ) WHVKRUWARS D/ +3 VSD® Z L@DFH WH VHFRQG EDVHP DQ

7KH Z WMWY H \MQGHG EDFN VO K\® 1Q D BDGHG SRVMRQ

| 1 RWM 7KHI®[ EIOV R FKIGUHQV P XVFBN Z LGD@Z VRP H\R WDFK P RUH WDQ

GHI UHHV EDFNZ DUBV Z MNRXVSDIQ 7 KLV IV H WHP HO GDQIHIRXV Z KHQ
UHSHDMG %H VXUH \ RXUSMIKHUGRHY RV WQGEH RQGG GHIUHHV ZKHQ
UHDFKIQ) EDFN

$ FFHEDWRQ 3 KDVH
$V WH KISV WKQN DQG VKRX@HY URIANM DQG VTXDUW R \KH SOW \WH
VKRXGHUH \MLD® WREMMV
7KHHBRZ BDGV IRZ D\
7KH IRWDP DQG KDQGWHQ LAV IRZ DG FRP IQ) RXAMCH R \WH HBRZ
SRQMGDZ D\ 1URP \WH SMKHUY KHDG
7KHWKQNIRHV ILRP H WQURQ DUFKHG EDFN R G [RQ
7KHDWP DQG KDQG DFFHBIDWM \R \WH UHBDVH SRIQW

5 HBDVH 3 RIQW
$V \WH KDQG FRP HV SDUD@IOR DQG FURWHY \WH WKQN DQG IDFH \KH Z UMWV
VQDSV ILRP DQ H \WQGHG EDFN R D QHXWDCBRVMRQ DWHBDVH
7 KH 11QJ HY D EHKIQG DQG RQWRS Rl \WH ED@DQG DQJ BIG RX\E DUE FEVH \R
GHIBHV
7KHERG. 16[ HV DWKH Z DMARYHUD EUDFHG [ URQABY
8 SRQ UHBDVH \WH KDQG Z LGDWID@ SURCDWM DV \WH DUP DWW \R GHFHBIDM

' HFHOLDWRQ R \WH $ WP
7KWV IV \WH WP H Rl JUHDWRUFH DQGHW 1Q \WH SRAMIRUVKRXGHUP XVFONV
7KHW VKRXG EHD BQ) VP RRK FRQIQXRXV DUF Rl GHFHBIDIRQ DQG D WDQVIHUR
|RUFHV RQR \WH P DIRUP XVF®! JURXSV R \KH WKQN DQG BV

0 ) R®Z 7KWRXIK R WHERG
7KHERG Z HJKWY EURXJ KWRQR WH EUDFHG BIDG BU DQG \WH WURZ 1Q)
VKRXGHUVKRX@ FRP H GRZ Q RYHUWH BDG BU Z W \WH KDQG IIQVKIQ) GRZ Q
RXWGH \WH BDG ®U \KIQ
6RP HSMWKHY P D\ GHHG\R XVHD MP S WMS R VXD RIl DQG FRQWROKH
ERG
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7KH JBYH VKRXG EH ElRXJKVWEDAN 1Q IURQAR WH ERG. TXIEND W SURIMFVWKH
SMKHUDQG KHGS 1IHG KLY SRWMIRQ

1 5HMD7KRZ

7R FRQVHYH HQHUJ\ DQG P DIQEIQ D J RRG YIVXDCSHIFHSWRQ R \WH SOW D
SIMKHUVKRX@ EDFN XS RQWWH P RXQG Z KIB! UHFHYIQ) \H UMD WURZ IURP \WH
FDWKHU

$ Q DFFXUDW UAMUD\WURZ DABZ V \KH SMIKHUR P DIQEIQ KLY UK\ WP

$ SMKHUP D\ QRVEH RQ\WH IXEEHUZ WRX\VWiH EDVHEDORUD EDOIP D\ EH
FDOG

) DXOV DQG 7HFKQLTXHV &RP P RQ W <RXW 3 IMWWKHWY/
% %Oy KXUARQ 3 MKIQ) & RQVXABQNS60 ,

' XHWR D OFNR P XVF®! DQG VNHBMIOAWHQI W \ RXK SMKHLY RIMQ XVH GLIHIHQW
\WURZ IQ) \WFKQTXHV \WDQD P R P DMUH KLIK VFKRRADJH SWKHU W [P SRUBIQN
\KDWFRDFKHV DQG SDUHQW UHFRI Q] H DQG XQGHIABQG VRP H Rl \WHVH GILIHHQRHY
DQG\WDWKH GROWH SHAWRUIRUFH \WH \ RXW SARKHUVR DWHP SVWMRKQTXHY DQG
WNQ@ Z KIEK IV KH IV SK\ VIED® LQFDSDE®I R SHURWP IQ) $V KH\ RXQ) SWKHUJ DIQV

VWHQIW FRRUBQDWRQ DQG EDDQFH  SURSHUWURZ 1Q) WFKQTXHV DQG W@ VKRXG
EH \BXJ KWDQG SUDFUEHG

2 GHR \WH P DIRUBDVRQY WDW/R P DQ. KLIK VFKRRODQG FR®UH SO\ HY KDYH

P DIRUMURZ IQ) SUREGP V DQG OFN DUP \WHQI\K DQG DUP AP ICD IV \KDVWH\
QHYHUWUHZ HQRXIK GXUQJ \WHUIRUP DWH\ HDY DQG QHYHUGHYHBSHG SURSHU
\WURZ IQ) P HFKDQEV ,Q\WH SDWVP DQ \ RXQJ SIMWKHY BDUHG SURSHUWFKQT XHV
B\ WDMDQG HURU 7KH BDUHG Z KDWHIN RRG BDUHG Z KIEK \MFKQTXHV Z HUH
HIHAYH IRUWHP DQG MWEG D BWR \WURZ IQ) RQ WHIURZ Q EHFDXVH IMZ DV IXQWR
SO\ FDAK : HKDYHFRP H\R D SRIQARZ Z KHIH WURZ 1Q) VN QHHG R EH \BIXI KW
DQG GUMIG EHFDXVH\ RXQJ SO\ HY GRQWER HQRXJ K \WURZ IQ) RQWHURZ Q RU

Z RINQJ RQWH JDP H RQWHURZ Q

) RP \WH: 1QG8 S 3RWMRQ
$ 3UREGP VFRRECQDIQ) WH GUV DQGERG Z M \WURZ IQ) DUP  DRURQ
3 RRUEDDGQFH GXUQJ \WWH B @WIP SURSHUDQG HDU® Z HL KWDQVIHU
IRZDE XVKIQJ
/ HDG BU DQGKIS GRHAVQWFBVH XS HQRXIK  \MHUH RUH \WH | LRQI/KRX@HU
QHYHUFBVHV SURSH®
% 3 UREGP V Z MK WH WP 1Q) DQG DRIRQRI WH KDQGY EUHDNQJ DSDW
+ DQG EWDNV EDFNZ DU IQARDG R GRZQZ DG FDXVIQ) WH WURZ 1Q) DU \R
KHVVBAM GXUQJ) WH EDFNVZ IQ) DQG GMXSVWIH \WWURZ IQ) VHTXHGFH
7 KH SIMRKIQ) KDQG RIWQWBA V XQGHU IQAMDG R RQ\RS Rl \WWH EDVHEDD
&DXVHV DVKRWDP  [QIHGHW \KURZ 1Q) DRIRQ
& 6WCEH 3 UREGP V
6 KRWWAIGH OQEQ) RQD M BU
' IBPVIRQ 8 VXD® \ RXK SIMKHW VIGH RSHQ  LQFKHV VIGFH WH GRQW
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KDYH HQRXJIK KIS 16 RUDQG DEGRP ICDCP XVF®! WIHQI \W VR SURSHUD UREAM \KH
WXQN 7 KV DRIRQ DGV D BWRI VAW RQWWH DUP DQG VKRX@HU
' % US 3UREBP V
' XHWR D OFNRI KDQGM] H 11QIHUBIQJ\W DQG J US WHQI\K
( %DO5 HBDVH 3 UREGP V
8 QEHUPXVWKH EDOW 1QJ \R LP SDWD VIGH VSIQ
7KURZ 1Q) HBRZ DQG KDQG DUH \RR BZ \RR | DURXVR WH VICH
/ DFNRI KDQGVSHHG WH BDG\RR P XFK Z W \WH HERZ DQG VKRX@HU
FDXVIQ) \WH KDQGWR QD) 7KLV IV SUREDE® GXHWR D OFNR DP P XVFO WHQI W
DV Z HODV \WH I LRQAWVKRXCHUIOIQ) RSHQ RR HDUD
) ) R®Z \MURXIK 3 UREGP V
5 HFRIODPMRQ RN XSSHUERG DQGDP GXHWR  / DQAQ) RQD\AM ®U
© HDN DEGRP IGQDCP XVFON SUHYHQI JRRG IRZ DG WKQN 1B [RQ
6 KRVWDUP IR®Z \WURXI K DRIRQ
/ DFNRI EDDGQFH \KURXJ KRXVWXH DFFHBUMRQ UHBDVH DQG IRBZ \WMURXIK
SKDVHV
* &RPPRQ$WP QMU 3UREGP V
, SHYRQD® EHIHYH \KDASD\ HY \ HDW RGH SHUHGFH P RUH HERZ
\WDQ VKRXGHUIQMUHY $ VWKLY DIH \KH ERGHV KDYH QRWX® GHYHBSHG DG
KDUBHQHG DQG \WH @ DP HQW DUH CRADV 11UP ® DWIFKHG DV \WH\ Z @EH DIMU
SXEHW $OR \WHDWP P XVFON P D\ QRAEH VXIEHQ® GHYHBSHG R VXSSRWDQG
GHFHBWDM WH \WURZ 1Q) DUP SURSHUD
< RX\K SMIKHLY GR QRAXVXD® J HQHUDM HQRXIK |RUFH VR FDXVH IOMU \R \WH
O HUVKRXGHUP XVFBV DQG @ DP HQV $OR SO\ HY DVWKIY DIH KDYH J BHDWRIQW
|G LELOV DQG UDQIH R P RIRQZ KIEK P D\ KHS R SUHYHQNGOMW
< RX\M SMIKHLY VKRXG QRANURZ EBDNQI SIWWKHV EHFDXVH IWHVH SARKHY SXW
P RUH VWHW RQ\WH HERZ IRIQAKDQ \WH IDWEDQRUMDL KWAKDQIH ( GFRXUDIH
\ RXW SMKHY R GHYHBS \WHUI DWEDO FRQNRCDQG FKDQIH R VSHHGY
7 KH HDU@HUD SIMFKHUFDQ GDUD SURSHUP HFKDQEV DQG J RRG \WURZ 1Q) DRIRQ
\WH EHWUKLY FKDQFHV DUH Rl DYRGIQ) \KURZ [Q) DUP IQMUHN SGV KH Z IOEH D
P RUH HIHAIYH SMWKHUZ LW [P SURYHG FRQMRIDQG YHBAW

7KHIR®Z 1Q) VSHHLIE WFKQT XH QU DUH XVHXMV D BHHHHQAH IXIGH IRU
DEYMWQI P HFKDQEDQOZ YV ( DFK GUQIVROMY D VSHAILIE \WWFKQTXH Z MIQ HDFK
SKDVH R \WWH SIWKIQJ) P RIRQ $ SIMWKHUZ W RCH RO R 1OZ V Z IQEHCQH WURP
FDUH XCDWHQIRQ Z I WH AUOSUHVFUEHG VR FRUHFVWKH [ QZ

8 QXVXDOMFKQTXHV DQG P HFKDQEDQDX@V @ IMD SMKHUV SRNMQIDO
SHURWP DQFH FRQAMRO YHBFIW DQG FDQ BDG\R VHURXY DIP IQMY < RX VKRXG W

WIGHQM \WWH IDXOY/ DQG Z KDWFDXVHV \WH SUIREGBP V' 2 CGFH QVFRYHUHG \WH
IDXOW FDQ EH DGWWWMG XMQ) WHVH G

7 KHVH GUTY FDQ DOR EH XVHG Z KHQ IQAWKFZ 1IN HDUSO\ HY 6 IQFH ) DWP

/ HDI XH GRHV QRANDFK SO\ HY KRZ \R SMK P DQ R RXUIWAW HDUSO\ HY HOMU
/ W8I/ HDIXH Z W QR SURUSIMWKIQ) H SHUHCFH 7KH BHO RQ \WH \WWFKQT XHV
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WH YH GDUHG IRUIQIHGHY DQG RXAWHTGHY DWXP 1Q) \WH YH GDUHG DQ\ \WICJ
\KHUH

( DFK SMRKHUKDV KLY RZ Q VHVWR VWIHQI WY DQG Z HDNGHW * HQHID® VSHDNQY
SIMKHY \MQG R EH Z HDNHUIQ VRP H DUHDV EXWIDUHO D@7 KLY IV D FRQYHQHQFH

Z KHQ GHYHBSIQ) SIRKHY DV WH GROWRHHG DV P XFK DIWHQURQ LQ DADUHDV

3 O\ HY VKRX@ XVH DOKHVH GUY EXWREXV P RUH RQ SIREBP DWDV ) RU

H DP S®I D SO\ HUZ W J RRG EDDQFH EXVWSRRUGHFHBIDIIRQ VKRX@ GR \WH EDDGFH
QU RFH EXVWKH GHFHBUDIRQ GLIEY \UHH RUIRXUMP HV

7 KHVH QU DUH GH\WWHUMP H FRQUXP IQ) DERXWD P IQX\WM HDFK  RUSK\ VIED®

GHP DQAQ) SO\ HY FDQ GR DGAMRCDAHSHMRQV I QHHGHG XQBIW RMHZ IVH
QRWMG 7KH DUHXVHG\R GHYHBS P XVFBIP HP RN DQG \R P DNH \WH SMWKHU

P RUH FRQWFIRXV R KIV GHIYHY XQMOWEHFRP HV VHFRQG QDMUH 7K1V Z IORQD
KDSSHQ L \WH SO\ HOWINAV KLV WP HWR GR WHP FRUHAV® DQG IL \WH  DUH SUDFWFHG
@I® <RX P D\ HFRXQMUBVMEGFH DV WH SMWKHUP D\ IHHOM@® GRIQJ \WHWH
SDQRP [P H P RWMRQV Rl \WH [IHG 6 XJJ HWKH GR \WHVH IQ D EHAIRRP  RUDCRWHU
SUYDWM SOFH | \ RXUSO\ HUGRHV QRAER WHVH GUIEY HYHY GD\ KH Z IOQRWEHCQHIIW
IRP WHP < RXUSIMIKHUP XWNEH FRP P WG W WHVH G 1L KH IV \RR P DNH DQ

W QLIEDQASURI UHW

$I\WUD FRXSBIR| Z HHW R QU \ RX VKRXG VHH GHIQWM [P SURYHP HOWKRZ HYHUD
JUHDWEHDOEHSHQGY XSRQ Z KHUH D SMRKHUMBAWG IRP $ SO\ HUZ W SRRU

P HFKDQEV Z L@P SIRYH JUHDW® Z KI®! VRP HRQH Z W J RRG P HFKDQEV Z L@EH

VRP HZ KDWIGH WQHG 7 KHVH GUIY \BNH BQJ HUWR FRUHFWDQ RGHUSO) HU DV KH
KDV P XFK P RH\R XQBDWY) EHRUH KH FDQ SMK FRUMA® %4 SDWHQNDQG
UHDWXUQ) \R DYRG GVFRXUDI HP HQW

7 KHVH GUIY DUH GBI P RUH \WDQVHI P HQMG SRIMRQY Rl \IH SMIKIQ) P RIRQ
GHVFUEHG HDUMHU ( DFK QU GHVL QHG R SHUHPWKDVWHI P HOAR! \WH SMRKIQ)
P RIRQ ,| \ RX IHHOFRP IRWIE®I 1O\ RXUXQGHIABQEQ) R WH FRUMPVBLRKIQ)

P RIRQ |HHOUHH W DGG GUOY R \ RXURZ Q Z MKIQ WH FROM WR Z KDWY/ EHQJ
GRQH 5 HP HP EHU KRZ HYHU WDVWKHVH GLIEY DUH QRAWARHQ) \W DQG FRQGMRQQ]
QU W RXG EH GDQI HIRXV R DIP SWAMHQI \W DQG FRQGMIRQIQ) GUY Z MIQ
WHVH 1\ RX LQIMQG R XVH VMIHQI W DQG FRQGMRQQJ GUKY XVH DQ DSSURYHG

P HWRG VSHFLLIED® GHVLI GHG IRUKH P XVFBI JURXS  DQG EH VXWH VKDV EHHQ
DSSURYHG Z MK FKIGUHQR! / W8I/ HDIXH DIH 7 KHW DUH D JUHDWEHDAR! Z HIKW

WDIQQJ) SR WP V' KRZ HYHUD FKIGV P XVEXOU VNHBMICDQG FHQRDADHYRXY
VA AMP YDU JUBDW® IURP DGX@V DQG HYHQ WHQY

$ : IQG8SYDDYFH' UD
3XBRVH 7HDFKHV ERG. FROURAGXUQ) IRFNHUMWS  SLYRWDQG B @W+ HSV
SUHYHQAXVKIQ) WH P RURQ
V)
3 MKHUDWIXP HV KLV SRVMRQ VKRW® EHIRUH KH SMWKHV
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3 MKHUVINHY D VKRWVR WRFNHUMMS

3 MWKHUP RYHV SLYRWRRVWR |URQARI XEEHU

3 MKHUFRQIZXHY IQR B @WKQIDALI K 1V SDUDEBICY W JURXQG DWEHDV
KHIKW 3 MAKHUEDDQFHY RQ SRAIY G IRU VHFRQGY 3R / HI P X\WEH
IIP DQG WIBL KW HDG P XVWNABA U KWRYHUSLYRWRRW) URQUAKLS VKRX@ EH FBVHG
NOHH R @QWBU SRIQMY \R GIRUS+3  WIRU +3

5 HSHIMRQV 5 HSHDW P HV QDO : KHQ GRQH DWKRP H SMKHUVKRX@ XVH

P IWRUIRUIRQADQG VIGH YIHZ

% : WOB XIBRVH
7 HOFKHV SMKHUMR J HWEDDCHHG Z WRXWP RYIQJ |RZ DU EHIRUH GDG G WIW

GRZZ DG +HSV SUHYHQAXVKIQ) \WH P RUIRQ
)

3 MWKHUMBQGY IDFIQ) D Z DORUIHQFH DERXW IRRWDZ D\

3 MKHUDWIXP HV KLV SRVMRQ VKRW® EHIRUH KH SMWKHV

3 MKHUMINHY D VKRWVR WRFNHUMMS

3 MKHUP RYHV SLYRWRRVWR |URQARI XEEHU

3 MKHUFRQIZXHV IQR B @WKQIDALI K 1V SDUDEBICY W JURXQG DWEHDV
KHJ KW

3 MWKHUEDOGFHY RQSRWIDY BU IRU  VHFRQGY 3 RAID / HI P XVWEH [P
DQG VDL KW HDG P XWNABA W KWRYHUSLYRWRRW) UIRQVKLS VKRX@ EH FBVHG
NOHH R @QWBU SRIQMY \R GIRUS+3  WIRU +3

| SMKHULY IQ EDDQFH  KH Z LGCRWP RYH \RZ DBV \KH Z DORUIHQFH

5 HSHIMRQV 5 HSHDW P HV QDO : KHQ GRQH DWKRP H SIMKHUVKRX@ XVH

P IWRUIRUIRQADQG VIGH YIHZ

& | HDG/ HJ $AIRY' UD
3XBRVH 7R FROMRARZ DG Z HIKWKIWZ M D GUWIRZ DG IQAMDG R D
GQH 7R®DGZ M D FBVHG IRRNQAKS QRWDQ RSHQIRRW
V)
© RUNZ W D FROFK RUP ILIRU
) RO IHZ
D ) RRWKRXG BZ HUZ KIBI GUMD \RZ DBV KRP H SOW
E 6 KRXG VHH \WH RXAMGH ERAWRP R IRRWRSSRVIM DUFK
F 2 QD ZKHQIRRWP DNHV FROBFVGRHV IRRWRSHQ SRONRZ DBV SOW
KRZ HHUMVKRXG WIDAR, FBVHG  \R  GHIBHV
G +1S Z LORSHQ VO KW@ RQOQEQ) EXVWKRXTHUVKRXG UHP DIQ FRVHG
61GHI IHZ
D / Hl GZ HY Z MK IHVDERXVWKRX@HUZ IGK DSDW7 KH IRRWKRXG
J@H MWDERYH WH J URXQG EHRUH P DNQJ FRQBFW
E $V\WHERG GUW \R DWIELD) HG | RRWRQIFWAKH KHDG VKRX@ EH
FHQRMUHG EHE HHQ BDG DQG SLYRWHHW
F 7KH SYRWRRAR® RYHUZ MW OFHV IDFIQ) KRP H SO\
G 7 XQN UREMIRQ VKRX@ EHJ 1Q DWKLY SRIQNV
5 HSHWMRQV 5 HSHDW WP HV GDI® P RUH L GHFHADY $ I\WWUGRIQ) KLY
QU GR )RP 7KWRZ GUD Z KIBI SUDPIAQ) \WFKQTXH
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' +DQGUWHDNDQG/ HDG$ WP $AIRQ' LD
3XBRVH 7 HDFKHV WP 1Q) DQG @FDWRQ R KDQG EWDN P IGERG. EHEHHQ
GWHY DQG EHOV 7 HDFKHV SMKHUVR EUHDN KLY WURZ 1Q) KDQG GRZ (Z DU Z W
IKQIHY RQ\RS R WH EDVHED®7 HDFKHV SMKHUWR \WMURZ. KLV J®YH KDQG IRZ DU
DQG Z KIS MEDFN DQGRXWGH ERG. R KHS WKQN DUFKIQI DQG GRZ 7 DUE URTAMRQDO
P RP HQXP
V)
6 B KDQG EWHDN SRVMRQ KDQGY I HWHU Z W SLYRWRRWSDUD@IO
DQGIQ IIRQAR XEEHU
/4 HDN SMKIQ) KDQG RXAWR J@YH Z KB WURZ 1Q) JBYH RUBDG HBRZ
\RZ DUBV KIWHU
* HWBIDG DUWP DQGWURZ Q) DWP IQVHTXHQFH ERW XSSHUDWP V SDUD®IO
Z WK VKRXGHWY
;KIS ®DGHBRZ DQGJ®YH GRZ Q DQG EDFN DV WKQN EHJIQV URATY
5 HSHMRQV 5HSHDW  \IP HV GDI® ' R QRVWKVH EDVHEDD

( $P 3DW' UD
3XBRVH 7 HDFKHV VP RRWK GRZ Q EDFNDQG XS DUP VZ IQJ Z M BRVH EXW
FROUR®IG Z WMDQG IRHDUP 7 HDFKHV SMAKHUR NHHS KLY [IQTHY RQ\RS R
EDVHED@DQG J HWOQR KL K FRANHG SRVMRQ 7 HDFKHV NHHSIQ) SIWKIQ) KDQG
DO QHG Z M VKRXGHWY E\ 16[ IQ) HBRZ Z KI®I FRENQJ DWP
)
3 XWSMIKHUIQ KDQG EUHDN SRVMRQ  SLYRWRRWEDUD@IOR IXEEHUZ MY D
| RRWANGH \RZ DGV \H SO\
+ DQOV DUH FKHWKLIK \RJIHWHUIQ J BYH

& RDFK ABIQGV EHKIQG SMFKHU \BNQ) KLV \WWURZ 1Q) KDQG E\ WH Z IMADQG
EUDNV KLY KDQG IURP \WH JBYH P RYIQ) GRZ Q EDFNDQG XS R D KLIK FRENHG

SRVIMRQ
&KHFNDUWP SDW DO QP HOVHERZ 16 IRQ [IQIHY RQWS R EDVHEDO
S HSHMRQV SHSHDW RU WP HV ZIW FRDFK 3 MIKHUWKRXG WP HV
QO

) &RFNHG3 RMRQWR $ FFHBIDWRQ 3KDVH' UM
3XUBRWH 7 HDRKHVY KL K KDQG SRVIMIRQ 1Q WH FRFNHG SRVIMRQ 7 HDFKHV SIMWKHU
KRZ W BDG XS H WG KLV Z UWW7HDFKHYV KRZ KIS BRIMRQ DQI XOUYHBFIW LIV

FRRUECDMG Z M WH DUP  DPVRQ
V)

6 BWBMKHUIQ VIGH SRVMRQ  SLYRWRRWRQ \KH IXEEHU

+DQG Z W ED@LV IQ D KLIK FRENHG SRVMRQ Z W \WH SDB Rl \WH KDQG
IDFIQ) WH 66

7KURZ IURP KLY FRANHG SRVMRQ B\ VB WH Z IMADQG P RYIQJ
\MURXJ K \WH DFFHBIUDIRQ SKDVH

5 REAM \WH KISV DQG VKRX@HWY \R VTXDUWH Rl \WH ERG. \RZ DGV \KH SO\
: RIWNRQWKNH WMRQ

8 SRQUABDVH Z RUN IRUJRRG WKQN H WQVIRQ\R |1 Bf IRQ DQG D ®QJ DUF
R GHFHOUDVMRQ
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TKHIHHEY R WWRZIQ) GRZQZDG IV CRWP DO
S HSHMRQV S5HSHDW WP HV GDIO® XVHDV D ZDWP XS WURZ IQ) GO

* | QHHOY ' WO3LYRW QHHRQJIWRXQG
3XBRVH 7 HDFKHV HHEY R WKQN 1G[ IRQ RYHUD I®[ HG IURQWBU 7 HDFKHV
JRRG DO QP HQAZ M DWP \VZ IQ) DIWMUED@BBDVH ' HYHBSV IRUDP  Z WMDQG
KDQGVSHHG ' HYHBSV FRUMAVDUF Rl GHRHBLDIRQ
)

. QHHCRQ SLYRWRRWNQHH Z IWAGH [RRWQ IURQAVZ W NQHH 1B HG DW
GHIWH DI @

6 TXDUH RIl Wz DBV WURZ 1Q) SDUGHU IHADZ D\

6 \BWZ W KDQGY R HWHU EWHDN QRUP D DQG XVIQJ SWWKIQ) P RURQ
\WURZ KDDVSHHG

8\VH@QJ DIF R G-FHBUDMRQ VR \MURZ IQ) DUP VZ IQIV RXAMGH EHQW

NHH
5 HSHMRRQV 5 HSHDWRU \KURZ V DIVMUVXIIFIHQW® Z DUP 1] XS ||
CHARWDY R LHSHDWCER RKHUGU' EHIRUH UHSHDMQ)

+ YOFN) HFH' WO
3XUBRVH 7R FKHEN SMAKHUY DUP SDW DQG DI QP HQA/7 R VRS SIMRKHUIURP
|OIE) DWP EHKIQG KLY EDFN
)
3 OFH SMKHUY EDFNIDAQ) Z DOKHHY  IGFKHV IRP Z DD
3 MKHUMBAW P RIRQ IURP FHQWMUHG KDQG EUHDN SRVIMRQ
7KURZ Z W QRWP DADP  DRIRQ DAKDOVSHHG
| SMKHUKDV D SURSHUDWP SDWW GRZQ EDFNDQGXS \WH DP Z 1O
P RYH [UJHHD
| WH SMFKHUIDLY' KLV KDQG Z L@KMKH Z DO
5 HSHMRQY 8 VH \KLY GUTRQD Z W SMKHY Z KR IOIOKHUDP  EHKIQG WHU
EDFN 5 HSHDW WP HV
1 RW 3 MKHUP D\ Z DQAR Z HDUEDNZ] J&YH RQWURZ 1Q) KDQG L DI DIQAMD FKDIQ
@N IHQFH

, BMICH' WD’ IUHPIRQ / HQIW DQG/ DQAQY
3XBRVH 7R FKHAN WH QUHRIRQRI SIVKHUV VWIGH  VKRXG EHWWIDLIKW 7R
FKHANGIQI\W R WIGH  KHDG DQG VKRXGHWY P XWWEH DE®! R J HWRYHUIURQWNQHH
7R FKHANWVAIGH ®U NQHH 1B IRQ DSSWR PDM®  RRQOQEAQ] 7R FKHRENVAMCH
IRRADQAQ) VOKW® FBVH OQAQ) IOWIRRMG QRARQKHHO
V)

0 DUN D DL KWIRH IURP \WH ED@R! \WH SIMWKHUV SLYRWRRVWR \IH SOW

+ DYH \KH SMKHUMBUWAQ D Z IQG XS RUVHWERVIMRQ DQG J R WMURXI K KIV
SMKIQ) P RIRQ

7 KH SMFKHUY VWIGH IRRWKRXG OQG RQRUZ MIQ  IQFKHV R WH @H

) RUSMYKHY Z M{ D SIREBP  SXWD \RZ HORYHUWKH [P SURSHUDQEQ) VSRW

VR SMKHUFDQ FRGFHQADW RQ SOWM Z KIB! [HHI  Z KHQ KH OQGV IQ\WH Z IRQJ
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DD
5 HSHWMIRQ 5 HSHDW WP HV & DQ GUOMILY GXULJ %3

- /HDG/ HJ %DAQ) ' WD
3XBRVH 7R SUDPWFH DQG IHHOBDG Bl IURP 16 IRQWR H \MQVRQ ' XU
DFFHBUMRQ DQG WHBDVH SKDVH \WH BDG NQHH VKRX@ EUDFH \WH | IRQAIGH VR WH
WXQN P D\ URVBAM DJ DIQANN
)
6D 1QNHHEY SRVIMRQ XVIQJ SURSHUDUP  DRIRQ

3 MKHUMIAW P RIRQ URP - FHOWMUHG KDQG EUHDN SRMIRQ
7TKURZ Z W QR DADUP  DRIRQ DVWKDDO VSHHG

$V\WH DP  DFFHBUDMY DQG QHDLY \KH WHBDVH SROVEWDFH H \WQG WH
IURQWB DQG EUQ) WH ERG. XS RYHUWH ®U
$I\MUUHBIDVH 1G] DVWKH Z DMWEUQI Q) KHDG DQG \WURZ IQ) VKRX@HU
GRZ Q RYHUWH EUDFHG [URQWVACH
5 HSHMRQV 5HSHDW WP HV Z MWRXWEDVHEDD WP HV \WURZ 1)

3LYRW RRVWG RBYHU UD
3XBRVH 7R WDFK SMFKHY R UHBIDVH \WH KISV QR \WH SWWK B\ URGJ RYHU
\WHUSLYRWRRW? R WDFK SMKHY \WDWKHUSLYRWRRWARP HV IRZ DU HYHQ EHIRWA
UHBDMIQ) SWWK
)
3 XWSMTKHULQ D VAMGH SRVMRQ Z MY SLYRWRRWAMDSDUDABICDQG [Q FRQBFW
Z W (XEEHU
3 WKIQ) KDQG IV 1Q KLIK FRANHG SRVMRQ
&RRUECDW WH DUP  DRIRQ Z W \H URGRYHUR! WH SLYRWRRWZ MRXW
UHBDVIQ) EDO
3 MKHUVKRX@ | HHONH KISV DQG VKRXGHY UREAM DQG VTXDUWH R 7KH
®DG BU VKRXG W\ 16[ HG IQAMDG R MHQQ) \RR HDW®D
5HSHMRQY 5HSHDWV P HV CDIO

/ Y%OFN. QHH' UYH' UD
3XBRVH 7 R \WDFK SMKHUVR GUIYH SLYRWBU NQHH IR DU DQG LQZ DU DIMU
VAUGH [RRWDQGV 7 KIY WWRKQTXH IQFUHDVHY DQI XOUYHBFIW R KISV D P DIRU
VRXUFH Rl SRZ HUIQ SMKIQ) 3 URSHUKIS URIMRQ D@BZ \ SMKHUMR VTXDUH RIl R
SOW Z KIFK SDFHV DU SDWW DVWKH SURSHUDQI ®
o)
3 MKHUKURZ V RCH LG VSHHG Z W DQHDW. P RIRQ
$V \WH VWICH IRRADQGY \WH SMKHUSX@ SLYRWBD IR DUG Z W KIS
|6 RY
1RM 7K Z IQEUQ) SMKHUXS RQ D VWIDLI KWANGH B Z W KON 1B IRQ
Z KIEK IV QRAWD JRRGWRKQTXH Z KIEK IV Z K\ SMIKHWY VKRX@ QGHYHUKURZ | XQRU
HYHQ KDDVSHHG
5HSHMRQY 5HSHDW ~ \KMURZV GDI® ' R RKMHUGUTY EH RUH UHSHDUQ)
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0 +IS5RIMRQ' WD) LRQNB RENHWR %DFN 3 RENHW
3XBRVH 7R WDFK SURSHUKIS URIMRQ 1Q Bl @VSRMRQ FEMQJ [UIRQANIGH KISV
DQGVKRXGHY 7 R \WDFK SURSHUKIS UREMRQ GXUQ) SWWKIQ) P RURQ IRZ DB
)

&RDFK RUP LWRU IQIURQAR SWWKHU

3 MKHUVBNHV IXQZ 1QG XS DQG DWBU @WERN R VHH IURQAKLS SRENHW

8VIQ) QRWP DCBMKIQ) P RIRQ RQIRMZ \WURXIK BRNR VHH EDFNKIS
SRANHW

5 HSHMRQ 5HSHDW WP HVIQIURQAR P ILIRU WP HV \MURZ IQ) DWKDOD

VSHHG

1 +DQG6SHHG' WD) OWRRMWMMFKQTXH
3XBRVH 7R IQFUDVH \WURZ 1Q) KDQG VSHHG Z KIEK Z I@GQFBDVH YHBFW 7R
GU@BURSHUDYP SDW 7R GHYHBS JRRG Z WMDRIRQ
)
%H VXUH SMKHULY Z DUP HG XS
+ DYH SMWKHUIDFH FDWRKHUZ MY \ANGH | RRWRWZ DUG DSSUR IHHW
IRZ DB
3 MKHUDQG FDRKHUVKRXG EH  IHHWDSDW
3 MKHUMBAW Z W KDQGY \RI HIWHUIQ ILRQAR ERG,
%4 HDN \WH KDQGV SURSHU® Z KIBI NHHSIQJ 1HHWO SOFH
5 REMM \WH KISV DQG VKRX@HWY EDFN DV KDQG FRP HV IQR KLIK FRANHG
SRVMRQ
&RP H RXWWR! KLJ K FRENHG SRVIMRQ QMR \WH DFFHBUDMRQ SKDVH TXIEND
DQGKDUG
5HSHMRQY S5HSHDW WP HV HYHY RNHUGD. RUER GD\ V DIWUOW
SIMKIQI DWLI QP HOWZ KIEKHYHUL QMU

2 $P ' HFHADIRQ' UD
3XBRVH 7R GHYHBS SIRSHUDP H \WQVIRQ DQG SDW GXURQ) D BQJ VP RRW DUIF
R GHFHOUDVMRQ 3 UDFIFH EUQI Q) WH \WURZ IQ) VKRXGHURYHUWH GDG ®U 7R
UHI DIQ JRRG J BYH SRVMRQ R SIRWFVKIP VHD GH HOYHD
)

8 VH D FROFK RUP ILIRUIQ IURQAR! SMKHU

8VH VBZ P RIRQ SWKIQ) P RURQ Z MWRXWD EDVHEDD

© W D SIRSHUIR®Z WWRXJK FRDFK RUSO\ HUBRNQJ 1QR P IURU
VKRX@ EH DE®! R VHH \WH\RS EDFNR \WH \WURZ IQ) VKRXGHU

7KHDWP VKRXG HQG XS RAMGH \WH GDG Gl

R \KH SMKHW ERG. Z HJIKW/KRXG EH RQWICH BU
$ SMKHUP D\ ERXQFHWMS FURZ KRZ  Z W \WMH WIGH IRRWR UHIDIQ

EDOGFH |RUIHGIQ)
5HSHMRQ S5HSHDW P HV DO

3 5 HMDQW 5 XEEHU7 HFKQTXH

3XW$BRWH 7 HDFKHV SIMWKHUMR FRQVHYH WP H DQG HOHU\  EH HHQ SIMWKHV
7 HDFKHV SIMWKHUMR P DIQIMIQ YIVXDADQG P HORARFXV R \WWH SOW
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Vo)
$I\MUWURZ [Q) D SIMFK Z KIEK KDV QRAEHHQ KMMBWEDFNQJ XS IDFIQ)
\WH SOW
& DK \WH UNMQ\MURZ Z KIBI EDFNQJ XS
S5HD[ \ENH D GHHS EUHDW WHQ \RH WH IXEEHUDQG JHWAIQ
© W QR KQQHWY RQEDWH VHFRQGV EHE HHQ SMWKHV IV D
FRP |RWIEG! UK\ \WP
© W KQQHWY RQEDH VHFRQGV EHE HHQ SMKHV IV D FRP IRMUEG!
WK\ WP
1RM ,Q\ RX\W ®DI XHV Z KIFK GR QRWD@®Z BDGY SMWKHUVKRXG B 1Q
VHARQG UK\ WP
5 HSHIMRQV 3 DPIFH WLV GXUQ) %3 ZKIBI Z DWP IQ) XS RUGRQJ RI GD\
\WURZ IQJ

4 YRP 7TKIRZIQ) ' UD
3XBRVH 7 HDFKHV SMKHUWR IRFXV RQVSHFLLE \WMFKQTXHV Z MKIQ KLY P RIRQ
Z WRX\WZ RUN 1Q) DERXWFRQARO$ ®R D SMWKHUFDQ SHURWP P DQ UHSHWIRQY
Z WRXWDWI XH
)
7KURZ 1QR IHQFH RUCHWURP D | RRAGMBGFH DWKDDRUTXDUMU

& RFHQADM RQ RGH WFKQTXH DWD \IP H KDQG EWHDN ®IDG DIP DRUIRQ

5 HSHWMIRQ 5 HSHDW P HV Z KIBI Z RINQI RQ HDFK WFKQTXH ZI\W D
POIPXP RU \WURZV

VSHHG

HW

5 /RQ 7RW 7KWRZ IQJ 3 R DP
3XBRVH 6 WHEK DOG WHQI WHQ\KMURZ IQ) P XVFBN Rl VKRXGHU DP DQG EDFN
6 WHQJI WWHQ DQG IQFUIHDVH VABP IQD Rl DUP DQG VKRXGHUP XVEBV 7R GHYHBS
EHWHUKDQG DQG D VSHHG \R IQFUHDVH YHBFIW
)

-RJ DQGVWHAEK 7KURZ VKRWEMBGFHV \RZDP XS

* HWOQR RAMHCHW WBGFH \R FDWRK |®© EDD

8 VH DQ RANHTHW FURZ KRS \R JDIQP RP HQMP

7KWRZ RYHKDQGRU ~ QHYHUMGHDWP

8 VH SURSHUGBDG DUP DRIRQ WURZ J@YH DB HW

* HWX@H \MQVIRQR! \WH DWP DA HW

) ® DWZ DMABXUQ] UHBDVH

) VK ZW D @Q) IX@DF R GHFHBUDIRQ R WH \WURZ IQ) DP + DQG
VKRX@ HQG XS RXAMGH BIDG ®U

7KURZVVKRXGEH @H GUYHV QRWKSZ DUV

| SO\ HUFDQLRWIHDFK IX@EMBQFH FRQIDXH WMURZ 1Q) \AMIBDLI KVWDQG BW
\WH EDOERXQFH
) RBZ \WRXIK Z W ERG. 7 IDQVIHUDP  DQG VKRXGHUIRWFHY IQR ERG
DGOV
5 HSHMRQV
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6 \DUWWKURZ 1CQ)] [ HAWDSDWV

$IWU  DFFXUDW WWURZV EDFN XS \R HW
: KHQ SMWKHUBDFKHV P O IP XP GWBQFH WUWRZ DW  HIRW DW
HIRW DW

&RROGRZ QE\ \RAWMQJ HDW DW IHHW
1 RW | D SMWKHUIHHY HDW IDWXH VKRXGHURUEDFNVWWDIQ RS KIP
IRP WURZIQ) $ SMFKHUP D\ KDYH\R GR D P RALIHG BQJ \RW SURIWDP DVWKRWAMU
QWIGFHV DQG 1 HZ HUBHSHWIRQY R EXIG XS DUP \AUHQI W DQG VBIP ICD EHRUH D IX@
BQ \RW SWRIDP

7HDFKIQ) D FXWYH RUMEEHUR D/ (W81 / HDJI XH SMKHULY DQ IQYMMRQ R QVDMU
7 KH VAHWHY DQG QMUY KDYH EHHQ GREXP HOWG \ HVWIHUH DUH AIDP DQ

LJ QRIDQNFRDFKHV Z KR FRQERGH DQG HYHQ HQFRXUD H WHUXVH 7 KH EOP H IRUKH
UHVX@ IQMUHV | D@ H FBMYHD RQWHVH IQAYIGXDY DV \WH KDYH EOWQ®
QVUHI DUEHG WH WKWBOFHG IQ\WWHP B\ FKIGUHQ SDUHQW DQG IH®BZ FRDFKHY |
FROGHU\KLY DFVWR EH D YIRDMRQ Rl \WH WOMBDUHQN DQG FKIGUHQ SOFH [Q XV DV
FROFKHV \R Z DK RXWRUWH FKIGY EMNQMBMV

7KH JUDMANLRG. VR WL 1V \WDWP RAKIGUHQ GR CRAKDYH O H HQRXI K KDQGY \R
P DNH EWDNQI SIVFKHY WKO HITHAYH 8 VIQJ ALIHHQAIUSY D SMKHUFDQ JHW

DB RAMDV P XFK P RYHP HOARQ KLY I DWEDQY. MRXWHQGEDQI HUQ) KIV DP DQG

Z WRADQ. DEMIDMRQY R KLY GHIYHY ) XUKHWP RUH VIQFH WH DUH RQOD P IQRU
YDUDIRQV IURP \WH \WKH | DWED@ SWKHLY Z LOQRWARK J B R J DIQ FROARCR \WH
SMKHV 1 \ RXUSMKHUFDQWURZ D IDAED@RUD WINH KH FDQ ®DD WHVH
YDUDMRQV Z IWRXWP XFK GlLIEX@V

) RXU6 HDP ) DWED@7 KH IRXUVHDP I DVED@KDV WH KL KHWAYHEFIW EXW
KDV ®MW P RYHP HQVZ KIEK P DNHV P DU IQD@® HDVIHUR FRQAROS 5 +3 V IRXU
VHDP IDWEDQY LGP RYH VKW IQWR D5 ++ Wy HVSHFID® HIIHARYH DI DIQW
KIWAY Z KR VZ IQ) OW 7KLY VKRX@G EH\ RXU FKD@IQIH  SMK Z KHQ W& SRZ HU
DJ DIQMBRZ HU 7KH EDQV JUSSHG DFURW WH Z IGH KRWHVKRH VHDP V Z W \WH
SRIQMUDQG P IGGEB! 1QIHUSDGY \WH G&Z HUKDOR! \WH 1IQIHMBY MWEHBZ \KH
VZ LOQKH [1QIHSUQN QRAKH ILQIHWBY 7KH 5 +3 V P IGEBI 1QIHUZ IOEH FBVHU
R WWH VHDP FXUH || \KH SMKHUY KDQG IV \RR VP DO\ RX FDQ P RYH \WH UQJ 11Q) HU
\WRD RFEFNSRMRQ IRUEHWHUIUS 7 KH \RS 11QJHWY VKRX@ EH IQ\WH DQG

SRVMRQ DSSWR PDWO®  \R R DQIQRK DSDW 7R [P SURYH P RYHP HQW
P RYH WH [1QJ HY FEVHUVRI HKHU \R [P SURYH FRQAROI XUWHUDSDW/7 KH WWXP E IV
SOFHG AUHA® XQGHQHDM WHEDVHEDODAWNH ~ SRMRQ  7KH U 11QIHUY
EHQARZ DB/ WH SDB  \WH EDQUV RQWH VHFRQG NQXFNBI IRUEDDQFH 7 KH EDD
IV KHG VKD®BZ [QWH SDB  MVKRXG QRARXFK WH IBMK\ SDWR WHSDB  7KH
JUS VKRXG EH 1P EXWORVI KWDSSUR] LP DM® DV W KWV \ RX Z RX@ KRG D
\RP DR 7KH Z WMDQG IRIHDUP P XVFBN P XWEH BRVH DQG WHD[ HG

7ZR6HDP ) DWEDO7 KH\WR VHDP | DWEDOERHY CRKDYH \WH YHBFW R \WH

IRXU VHDP  KRZ HYHUWMKDV P RUH P RYHP HOAVS 5+3 VR VHDP  IDAEDQY 1@
PRYHCGRZQDQGDZD IRP D5++ W HVSHAD® HITHAH DI DIQMBEXQKIAY/
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%HFDXVH Rl WH GRZ QZ DG P RIRQ IMFDQ BDG R SIMKHV 10 \WH GILWL XQGHWIURZ Q
< RXUFDMKHUVKRX@ EH BDG. IRUKLY SWFK 7 KH ED@ J USSHG SDUD@IADQG RQ WS
R \KH QDURZ \VHDP V Z W \KH SRIQMUDQG P IGGBI 1 IQIHUSDGY \WH BZ HUKDOR! \WH
IIQIHMEY MWEHBZ WH VZ ILOQ WH 11QT HSUQW 7 KH \RS I1QIHY VKRXG EH 1Q \WH
DQG  SRWRQ DSSW IPDWO®  \R  DSDW 7RIP SIRYH
P RYHP HQAP RYH \WWH 11QJ HY FEVHUWRI HWHU R [P SURYH FRQWRO I XWKHUDSDIW
7KH\KXP E IV SOFHG GUHA® XQGHOQHDM WH EDVHEDODWH ~ SRVMRQ  7KH
UQJ 11QJ HUY EHQARZ DB/ \WH SDO  \WH EDQUHVW RQ \WH VHFRQG NQXFNBI [RU
EDOGFH 7 KH EDQY KHG VKD@®BZ IQWH SDB  MWKRXG QRARXFK WH IGMVK\ SDWR
WHSDB  7KH JUS VKRXG EH IILP EXWORVIM KWDSSUR] IP DWW® DV M KWV \ RX
ZRXGKRGD WP DR 7KH Z WMDQG IRHDIP P XVFBN P XWEH BRVH DQG

UHO[ HG

&XW) DWEDD7KH FXWIDAEDTRIIHY EHWHUKRUL RQEBCP RIRQ KRZ HYHUV
P XFK KDUEHUVR FRQMRO, KDV BMW YHBFW \KDQ\WH \ER VHDP IDAEDOEXWP RUH
WDQWH QR VHDP  7KH P RURQ LY GHWP IQHG E\ \WH WWXP E SRVMRQ KRZ HYHU
WWHUH IV YHY QW8I BRRP |RUHURU W/ \MURZ Q H| DR® @H WH \BR \VHDP IDWEDO
KRZ HYHUKH \KXP E IV P RYHG IQ HWHUGIHAIRQ ,\VWKRX@ EH XVHG YHY FDUHIX@® LL
\WHUH DUH LXQQHY  EHFDXVH \KLY | DAED@ P RAINHOD \R VNS \R \WH EDFNARS
O RHWHWXPEIRP WH  SRVMRQDZD\ IURP \WH VIGH Z KHUH\ RX Z DQAEWDN
D SMAKHUP RYIQU KIV \WXP E \R KLV W KWZ L@P DNH \WH ED@EUHDN \R \WH GIVDQG
YIEHYHYD : KHQ\RX GRNDWALY JUS \ RX Z @HHD IDAMGH R \WH EDVHEDO
7 KDWY \WH GUHAIRQ \WH EDQZ LGP RYH 1 RM 1 RWP DQ. \ RXQI\AMY KDYH KDQGY
OUH HRXIK \R\WURZ \KH FXWDWEDCH IHAYHD 9 HBFIW DQG FROARY. L@
GHFUHDVH VJ QUIEDQW® Z KHQ WLV SIWK IV DWHP SWG E\ VRP HRQH Z W VP DIBU

KDQGV

1R6HDP ) DABD®7KH QR VHDP IDWEDD®DOR NQRZ QDV D / Wi/ HDI XH
6IQNHU KDV \WH GDWWHBFIW R \KH IDWEDQIDP [© KRZ HYHUMKDV WH J DWW
P RYHP HQA$ 5+3 V QR VHDP IDWEDQY L@P RYH P RUH GRZ Q DQG VI KW® DZ D\
IRP D5++ W/ HVSHFAD® HIHAYH DI DIQMBRZ HUKIWAY Z KR Z LODUHO EH DEGI
R J HAXQEHUWH EDOR GUYH IWDQG Z I@IQAMDG J URXQG MYRP HZ KHUH Y4-HFDXVH R
\WH GRZ QZ DG P RIRQ M/ \WH KDUBHWAR FRWRDQG Z [ORWMQ BDG R SMKHV 1Q
\WH GLW, VWKRXG RQD EH XVHG Z W DQ H| SHUHQFHG FDWKHUZ KHQ EDVHXQQHY
DUH QRADE®! \R DGYDQFH 7 KH EDQ J USSHG SDUD@IADQG EHE HHQ \WH QDURZ
VHDP V Z I \WWH SRIQMUDQG P IGGEBI IQIHUSDGY \WH GZ HUKDOR! \WH 11QJ HWBV
MWEHBZ WH VZ LOQ \IWH 11Q) HSUQW QRWKH IIQIHMBY 1 WWH SMKHUY KDQG IV
\RR VP DD\ RX FDQ P RYH \WH UQJ 11QJ HUQH, VAR WH RWHU\ER IRUEHWHUIUS 7 KH
RS 1LQJ HY VKRXG EH \RXFKIQ] 7 KH \WXP E IV SOFHG GLHA® XQGHWHDW \WH
EDVHEDODWNH  SRVMRQ 7KH UQJ 11QJHULY EHQARZ DBV WH SDB  \WH EDO
UHVW RQ \WH VHFRQG NQXFNBI IRUEDDQFH 7 KH EDQL KHG VKD@Z IQ\WH SDB W
VKRX@ QRARXFK \WH IBVK\ SDWR WH SD® 7 KH JUS VKRXG EH 1P EXVWLRVW KW
DSSUR P DIMO DV Wl KWDV \ RX Z RXG KRG D VRP DR 7 KH Z IMADQG | RH-DUP
P XVFBV P XWWEH BRVH DQG UHDS HG
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7KHFKDQIH XS IV SHKDSV \WH P RWP [VXQGHIARRG DQG SRRW XVHG SIWK
,JRQED® IWDQ EH WWH P RWHH THAYH SWWK Z KHQ XVHG SURSH® $ JRRG FKDQIH
XS Z IQDOR NHHS D KIMUIURP JHW) VMR DI JWHWIYH DQGZ KHQXVHGE\ D SMWKHU
Z W DERYH DYHIDIH YHBFW EHFRP HV D SRMOWZ HDSRQ

7 KH OU HWP \ W \R QYSHAY WDVWKH FKDQI H XS IV RQD HIIHAYH Z KHQ W/
PMHG : KI®! \WDWY \WH EFVWFDVH VFHQDUR WY YHY HITHPYH \R IQGXFIQ) Z HDN
FRQDPVWZ KHQ IWFDVWKHV \IH KIMHURI T JXDUG ) XUKHIP RUH IMBUHYHQW \KH KU
IGRP VWD RQ\KH IDAEDD

7 KH VHFRQG OU HWP \ \K \R QVSHAY \WDWAY D J RRG VWINH RXVBMK 2 QWH
FROWDY M/ P XFK P RUH HIHRAYH DV D VHXS SMWWK 7 KH IDAEDOVHW XS \KH
FKDQIH DQG WH FKDQIH VHW XS \WH I DAEDO7 KLY FRP STP HQBY  UHDMRQUKLS LV
\MUE® P IVXQEHWARRG

7KW EHQI VDIG \WH FKDQIH XS VKRXG QRWEH \MURZ Q Z KHQ

7 KHH LV @HO R EH D \WWDCDWHP SW

2Q RXVWAMDMRQY

* HOHD® RQ  VWINH VIWDURQY P RAKINAY Z @VKRIMQ XS \R P DNH
FRQIFW

2 QIQCH RARUFRQIR®IG VZ IQIHY

2 QZ HDN KWWY %X\ Z HDN KWWY GROWER\WHP DQ IDYRWY

P P HGDWO® DI\MUDQRWHUFKDQIH XS

7 KH EFVWMP H \R XVH D FKDQIH XS DUH Z KHQ

) DFIQ) DEW VZIQIIQ) DJJUHAMYH KIWHU

© KHQ\MH EDWHULY DKHDG 1Q \WH FRXQWN RU RUDQWPHKHL
W IQJ \R P XVF®I XS

3 XKW RUKIWAY VZ IQI Q] 1Q IURQAR SMIKHV

<RX Z DQAR VHXS DQRKHUIDWEDO

7KH FKDQIH XS IV DQHDVIHUSIMEK R FRQWROEHFDXVH \ RX DUH \WURZ IQ) DW
YHBFIW ) XUWKHUP RUH \KH UQ) 11Q) HUDURXQG \WH RXAMGH HGIH R \WH EDQJ LYHV
JUDMUDELDN

' RQVWHWIH JUS XQIDKH KDQG IV KIGGHQ IQ \WH J&YH

7KH EDQW J USSHG DFURW WH Z IGH KRYHVKRH VHDP V' MVWINH WH IRXU
VHDP IDAED®

7 KH 11QJ HWBV DUH WDIVHG VO KW®  DQG WH 11QI HUSUHWWXUH 1V EHE HHQ \WH 1AW
DQGVHFRQG IRIQN RQ SO\ HY Z W VP D@IUKDQGY WP D\ EH GlLIEEXGVR WDIVH WH
IKQIHY IQAMDG VP SO P DNH VXUH \WH DUH QRAJ USSIQ) \WH EDQY MW \WH 11Q) HWEV
RUILQIHUSDGV

7 KH EDQW KHG GHHSHUIQWH SDB®  EDUHO \RXFKIQ) WH IGVK\ SDWRI \WH
SD®

7KH\RS \WUWHH IIQJHY VKRXGEHEHEZHHQ  \R  DSDW/

7KH \KXP E IV SOFHG GLHA® XQGHQHDM WH EDVHEDODWNH ~ SRVMRQ

7 KH QW8I 11.Q) HUIY EHQARZ DGV \WH SDB \IH EDOUHVW RQ \WH VHFRQG NQXFNBI
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|RUEDDGFH
7KH JUS VKRXG EH IIP EXWIRWI KWDSSUR] [P DWO® DV W KWV \ RX Z RXG
KRG D \RP DR
7KH Z WWDQG IRUDUP P XVFBN P XWEH BRVH DQG BHO[ HG
W/ \WURZ Q H DAV® @H D IDWEDOH FHSWDV WH EDQY BHBDVHG WDIVH \KH \RS
WUHH 11QTHWY
QMDGR SX@Y IRZ DG IQWH \WICH SX@RZDWGDQG6/ ,* +7/ <
GRZZ DG WLV VKRXG \INH VRP HWIQJ RI1 \WH SMWK Z MWRXWIBSIQ) RIl WH EDIWU

7 KH SUHVIRXV VHAIRQ Z DV EDVHG RQIQRWP DIRQ IURP \KH $ P HIFDQ 6 SRIW
0 HAFIGH , QANAM 7 KH I RWP DURQ LYV QRWP HIHO RSIQRQ EXW/FIHQME [DFW
' HYIDUQY 1URP WHVH SUGQFIS®N Z [@HYHQMXD® FDWK XS R D SMIKHU Z KHKHUW

DQDWP IQMY RUMP S® QRWP DNQJ \WH FXWEHFDXVH Rl FROMRCRUYHBFIW
QLIEXT¥V 7 HDFKIQJ \ RXUSMKHY \R\WURZ SURSH®  GHVSIM REMPURQY E\

SO\ HY DQG IQ VRP H FDVHV SDUHQN  EHQHIW HYHY RCH IQWH BQ) XQ

7KH IR®Z 1Q) VHAIRQ GHD® VSHFLLIED® Z M / W81 / HDI XH UAMMEVIRQY FRDFKIQ)
DWW IHV DQG SHYRQDAREVHYDURQ |, [1LP ® EHIHYH WDVWIKHVH IDWI IHV KDYH

P DGH D QLIHWHGFH [Q\WH GHYHBSP HQAR P\ SMFKHY ) RXUR! P\ IRUP HUSMKHY
10 % KDYHJRQHRQWR SMK IQWH $ GYIMRQ$ @6 \BUJ DP H RYHUWH SDWWUHH

\HDY 2 YHUWH SDWM@R\ HD/ P\ % GQYMRQ\MDP ®MNRQD RQHJIDP HE\ P RW

\KDQ | RXUXQY

$V, YHWIAMG EHRUH FRDFKIQU IV WDFKIQ) 7 KH IR®Z IQ) SDIH FRQIIQV

LI RUP DMRQ Z KIEK VKRX@ EH \BIXJ KVWR D SURP IMQJ SMKHU 7 KLV DGYIEH Z [@) LYH

\ RXUSMKHUD P HQEBIOHG H \WDW/KRXG UHVXENQ J UHDWUFRQIGHQFH RQ\WH

P RXQG ) XUKHP RUH IWABAW \WH SMKHUGRZ Q WH SDIK \RZ DBV WH  LOVIGH
JDPH 5 HP IQG\ RXUSMKHUR IMEHIRUH HDFK JDP H XQUZKH VKH P HP RUL HV IW,Q
\WH HDL® MBI HV R DVHDVRQ HVSHFID@® Z W D URRNH SMKHU |, KDYH GUITBIG WHVH
BV Z W P\ SIRKHWY EHEZ HHQIQQQIV $V H FHVWIYH DV MVRXQGY \KH FROABIQNV
UHP IQGHY BHQIRUFH \ RXUSUDRIFHY

<RX Z l@DOR 11QG DGYIEH IRUGHYMQJ D SWKIQ) UREMRQ \WH [P SRUBGFH R
P RQWUQ) SMWKHY DQGZ D\ VR VSRAD WUQ) SMWKHUDQ IQQAQ) EHIRW JIYIQI XS

XQV : KIBI D SMWKIQ) URTMRQP D\ VHHP \RR FRP STFDWMG D FRQFHSWRU/ VB
/ HDOXH IMERHV \ RXUSO\ HY D VHYIEH 3 MAKHY FDQUAWWWRQJIDP HGAD  WH FDQ
LOYIWM SDUHQW DQG IUHQGY \R JDP HY DQG P RWIP SRMEQ® \WH\ Z IOXQEHIARCG
\KDVWKHUURG! RQ WH \MDP

0 RQURUQJ D SMWKHULY H FHSVRCD® P SRUBQVEXVKQIRWYCDWO IV \KH P RAWRI\MQ
RYHUBRNHG FROFKIQ) UHAVSRQVEIMW , WP HDQV DEGMRQDCY RUN. SWFK FRXQW DQG
FERVHVFOMD  $V&@N DAZRRGRFHVDIG $ P DQV.JRWRNRZ KIV

@ MMRQY <RX FDQQRWH SHFW  \ HDURGV \R 1LJ XUH KLY RXWRQ \WHURZ Q

) IOD® VSRND D WIQ) SMKHUEH RUH KH VKH JLYHV XS IXQV IV RIVMQ \WH GLIHHGFH
EHE HHQ YIERY DQG GHHDW( D@  HDYHUKDG\®R YHU [P SRUBQUSKIBVRSKIH
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Z KIEK HYHY EDVHED@FRDFK VKRX@ P HP RUL H

« 7KHZIQQQ) WDP XVXD® VFRUIHV P RUH XQV 1Q RQH IQQQ) WWDQWH RSSRQHQN
GRHV IQWH HOMH JDP H WH ELJ IQQQJ \WHRY 1\ RX FDQ SUHYHQW RXU
RSSRCHQWV ELJ IQQQ) \ RX@Z 1Q D BWP RUH \KDQ\ RX @BVH

+ 1 HYHUBDYH D SO\ HUIQ D SRVMRQ Z KHIH KH IV P RUH @HO \R I DIOKDQ
VXFFHHG  $ \HG SMKHULY D SUP H FDQAGDW IRUJIYIQ) XS \WH DIRUHP HOIRQHG
FJ IQQQ)  $ SWWKHUL IDUGMY HP EDUDWHG BDYIQ) DQIQQQ) \WR HDU® \KDQ

GDYIQ) DQIQUQ) \WR OW 7R SYWADQRKHUZD,  : KHQIMERXEWABNH KIP RXW

6 HAYJ 8 S + MMY/

3 MKIQI , QUICH
3MRKHY HVSHAD® \ RXQ) SMFKHY DU UHORBIQAR \WURZ. IQVIGH \R KLY RX\WR
IFDUKDWKH. Z L.OKMKHP 7 KH GRQWZ DQAR UWNKXWMZ) \WHP  DQG\KH. DOR

NORZ \WDVWAH. @EH WBIQAQJ 1Q\WH EDWHUV ER| VRRQ 7KH RQD Z D\ \R RYHWRP H
KLY [HDULY \R KHS \WWH SMKHUGHYHBS FRQIGHOFH 1Q KIV FRQAMRO/R \KDVWKH IHHY

FDQWURZ IMGH Z KHQKH GHHGV R 1 D SMKHUFDQCRWBIWK IMGH KLV
HIHAYHCHW IV YHY @ WG

7 HDFK WWH SMYKHUMR IRFXV RQ \WWH DUHD ERE HHQ WH NHHV DQG KISV 7KHUWH LV D
OUHUP DUIQR HURUWHH $ SIMWKHUWURZ 1Q) KL KHUFDQ KMWKH DP HEBRZ RU
KHDG

$ SMKHUFDQ QRWZ RUW DERXWKINMD \KH EDWHU 7 KH EDWHUP XMAZ DIRK RXWRU
KIP VHD

$ SMKHUZ M D JRRG IDAEDQY LQEH 1DUP RUH HIHRAWYH IQUGH WDQ D SIWKHUZ W
DQDYHIDIH RUEHBZ DYHUIDIH | DWEDQ

$ JRRGIDWEDQSMKHUVKRXG WURZ  IMIGH DERXW R WH WP H
o KHQW SIMWK , QVICH RU2 XWIGH

© KHQ DKHDG [Q \WH FRXQWSIWK IOVIGH VIGFH \KH EDIWULY P RUH GH HOVIYH DQG
P D\ Z DIWBQJHUZ MY DQ IQMGH RXAW/Z IQJ

© KHQ EHKIQG IQWH FRXQNVSIWKIQ) RQWHRXWMGH R \WH SD\W 7 KH KIWHUZ L@
SUREDE® EHRYHWZ IQIIQ) W IQ) \R SXOKH EDD

20DQ FRXQNSWK B&Z DQGDZD\ 7 KHUWH DUH IDUIHZ HUP DMIUINAV P DCH \KHU

I\ RXUSIMAKHUGRHVQWAKURZ KDL CRQWBMWK IOVIGH IRMAINAY - 3 WK ICMGH W
ELKWK WWH KIWMUEDFN DQG W VHAKS \WWH RXWIGH HGIH

&KDQIH/ RFDIRQ
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$ \MUWKURZ IQ) D VWINH GROQWHSHDWAKH VDP H VSHHG DQG VDP H BFDIRQ 7KH
KMHMUKDV BVWW/HHQWDWRCH  DQG Z IQEH DEG! W UHFRI (I H MWRRCQHU

$ \MUWKURZ IQ) D EDO@\ RX FDQ UHSHDVWKH VDP H DUHD |RUD VWINH 7 KH KIWHULY @\HO
VR JILYH XS RQ WH SIMWK VRRQHU

&KDQJIH 6 SHHGV

&KDQIH VSHHGY RQWH EHWKIWAY ELJ VZIQIHY  7KH JHDUWHP VHOHV XS IRU
| DVWEDQ@'

" RQWAKDQIH VSHHGY RQZ HDN KIWHY 9oXU \KHP

0 DNH FHUBIO\ RX J HWKIHVH KUY RXW7 KH EFVWKIAY Z L@ FVIKHUVKDUH R KIW
DQ.ZD\

" RQWAKDQIH XS ZIW  VWINHV RQ D KIWdU 7KH  DUH XMIQJ WHUSURMAYH VZ IQJ
DQG D FKDQIH XS IV HDMHUMR KIWZ W KLY WSH R VZ 1CJ

" HAR D KWWV VP 1QJ DQG\ RX GHWWR. KLY HIHPRYHQHW DQG XVXD@® K1Y
DJ.J UWMYHCHW

I\ RXUSIMAKHUFDQ NHHS WH RSSRCHQW \RS KIWKY RIl EDVH  IWZ L@KDYH D
GHYDWING SV FKRBJ IEDOHI THRWRQ WH UHP DIQQJ KIWHLY/

0 HQMEICB URFHW

9 IVXDD H \ RXUBLI HWE& RQEHQUDW RQ KR \WH DL HW
'217)($5)%$,/85( 7KIQNSRMYH 7KH SMKHU \KH ERW

5HD[ EHEHHQ SMKHY 7 DNH D GHHS EUHDW EXWABA |RFXVHG RQ SIWFKIQ)

. QRZ WHKIWHU ' RHV KLY EDWMUVZ IQ] DVWKH [TWMBIWK" * RHV KHW \RR SXO
HYHVWIQ)" ' RHV KHVZ IQJ IRUFRQEANRUSRZ HU

. QRZ \WH JDP HVIWDMRQ :  KHUH DUH WH IXQQHY! © KR IV \KH WQJ DQG Z IQQIQ)
XQ' : KIEK \WURZ DU\ RX JRQJ \R EDFN XS RQD VIQI G

,QDP  XVH\ RXUSIMWKHW EHWEMK ,W [BMADIQ] VR ®VH Z W\ RXUEHVWABIWK
EXWW HYHQ Z RWH \R BVvH RQ\ RXUZ RIMBIMK

. HHS \ RXUSIMFKHUIQ HP RWRQDADQG P HQBCFRQWROYDVHEDQY \WH P RAW

IQELYIGXDOAF \WDP VSRWZ KIEK P HDQV P RUH SUAWXUH 7 KHVH DU FKIGUHQ Z KR
P D\ CRWKDYH \KH P DU \R GHDCZ M | \VMIMIRQ DQG GVDSSRIQR HOW

” W UGV RXK & RXQACH @5 LIKWS HHYHG R
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